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The Wisconsin Coalition Against Domestic Violence (WCADV) is a private, nonprofit 
organization composed of domestic violence programs, battered/formerly battered women, and 
individuals who share a common vision of eliminating violence against women, oppression, and 
the circumstances that contribute to any person across the lifespan living in fear within their 
families, intimate relationships, or in caregiving relationships. 

We achieve our mission and vision through public policy, advocacy, education and activities that 
increase the capacity of programs and communities to mobilize to end domestic violence.  

 
The National Clearinghouse on Abuse in Later Life (NCALL) is a national project of WCADV, 
created in 1999 with funding from the Department of Justice's Office on Violence Against Women. 
Today NCALL is a nationally-recognized leader on program development, policy and technical 
assistance, and training that addresses the nexus between domestic violence, sexual assault, and elder 
abuse and neglect.  
 
NCALL’s mission is to eliminate abuse in later life. Through advocacy and education, NCALL strives 
to challenge and change the beliefs, policies, practices, and systems that allow abuse to occur and 
continue.  NCALL also aims to improve victim safety by increasing the quality and availability of 
victim services and support.  
 
 

 

 

 

 

 

 

 

 

 

Disclaimer—NCALL staff telephoned and/or emailed all of the programs listed in this directory 
in order to gather information to provide a description of their services. These programs were in 
existence at the time this directory was published.  Staffing and funding changes may have 
occurred.  This directory describes programs that agreed to be listed.  NCALL and WCADV are 
not promoting or endorsing any programs in this directory.  
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INTRODUCTION 

NCALL defines victims/survivors of abuse in later life as women and men age 50 and older who 
have been harmed by someone with whom they have an ongoing relationship with an expectation 
of trust (e.g., spouse, partner, adult child, family member, or caregiver).  The forms of abuse can 
include a variety of tactics, including, but not limited to: physical, sexual, and emotional abuse, 
financial exploitation, neglect, intimidation, coercion, stalking, and dating violence.  

Spouses, partners, adult children, other family members, and caregivers hurt older people every 
day in our communities.  Often these victims do not know where to turn for help.  Professionals 
and family members may not know what services are available to help older people they care 
about.  Following is a list of agencies to consider when you or someone you know is in need of 
help. 
 

• Domestic Violence Programs—generally offer emergency housing, 24-hour help lines, 
support groups, peer counseling, legal and other systems advocacy, safety planning, and 
community education.  

 

• Sexual Assault Programs—generally offer counseling, health care advocacy, court 
accompaniment, support groups, 24-hour help lines, and community education.   

 

• Adult Protective Services/Elder Abuse (APS) Agencies—generally investigate 
allegations of abuse/neglect and exploitation, and provide case management, monitoring, 
and evaluation.  Staff may also provide or arrange for provision of medical, social, 
economic, legal, housing, law enforcement, or other protective, emergency, or supportive 
services.   

 

• Aging Services—often can provide transportation, chore services, respite care, 
recreational services, financial planning, information and referral, support groups, meal 
services, and housing for older victims.   

 

• Long-Term Care Ombudsmen—are advocates for residents of nursing homes, board 
and care homes, and assisted living facilities.  Ombudsmen provide information about 
how to find a facility and what to do to get quality care. 

 
 

Many of the services listed above are helpful for older victims of domestic and sexual abuse in 
later life.  However, this directory’s purpose is to highlight the many agencies throughout the 
country which have created specialized services designed specifically for older victims of 
domestic and sexual abuse in later life.  Most domestic violence and sexual assault programs 
throughout the United States will not turn away older victims.  However, if the organization did 
not have specialized services, they were not included in this directory.  Likewise, APS, elder 
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abuse, aging network, and ombudsman programs often serve older victims of abuse.  However, if 
the services were not designed specifically for domestic and sexual abuse in later life, these 
programs were not included in the specialized services section. 
 

 

METHODOLOGY 

The first National Resource Directory was published in 2005.  Several methods were employed 
to locate programs tailored for older victims of abuse in later life for publication in this first 
directory.   NCALL posted surveys on national websites and contacted domestic violence and 
sexual assault coalitions, as well as agencies we knew were already doing specialized services 
for abuse in later life survivors. Since that time, this directory has been updated every two years 
and efforts have been made to find new programs to include.   

While NCALL’s aim is to create a comprehensive national resource directory of abuse in later 
programs, we recognize that some programs may have been omitted and apologize to any such 
program.  We invite you to help us with future revisions by notifying us of any changes or 
informing us of other programs that serve older abused women or focus on abuse in later life. 

We hope you find this 2011 National Resource Directory a helpful tool in your search for 
services for survivors of abuse in later life. 
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WHAT IS IN THIS DIRECTORY 

For this directory, a broad definition of specialized services was used.   

Specialized services may include: 

• A domestic violence organization with an elder specialist 
 

• A domestic violence organization with specialized outreach to older persons 
 

• Support groups for older abused women 
 

• Elder shelters and elder transitional housing programs 
 

• APS, aging network, or elder abuse agencies having specialized programming, outreach, 
or materials on domestic violence and/or sexual assault 
 

Some programs in this directory define abuse in later life and/or their target population 
differently from NCALL.  Contact the programs directly to learn their eligibility requirements.   

Projects included in this directory self-identified as addressing domestic abuse in later life.  The 
descriptions are based on interviews with staff.  Over time, contact information and services may 
have changed. 
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HOW TO USE THIS DIRECTORY 

Purpose 

NCALL hopes that this directory is useful in several ways:  a victim, family member, or caring 
friend may use it to find services; a program that is considering starting or expanding services for 
older victims in their community may consult the directory to connect with other programs that 
have successful specialized services already in place; or programs may simply wish to use the 
directory to make connections with other programs to share ideas and support in this important 
work. Whatever purpose, we hope you find the directory to be a valuable resource. 

Format 

For the first time, this directory will be available as an online database, a format that will allow 
NCALL to routinely update information.  A paper copy will still be available for individuals who 
request it.   

Organization 

• Basic Services Listings—Basic services for victims of domestic violence, sexual abuse, 
or elder abuse are not listed in the directory but can be found by calling the national 
hotline and resource numbers on domestic violence, sexual assault, elder abuse, abuse in 
later life, and ombudsman located in the national hotline section of the directory.  

• State Listings—Each state’s domestic and sexual violence coalition(s), tribal domestic 
and sexual violence coalition (if available) and state office of adult protective services 
contact information are listed under General Resources.  States with specialized service 
programs are listed under the Specialized Programs heading within that state. A brief 
description of the specialized program is included when available, as well as a list of 
services and contact information 
 

• Appendices— Listing of categories to help the reader find specific types of services. 
 
 

o Appendix A:  National Organizations 
o Appendix B: Support Groups for Survivors Over 50 
o Appendix C:  Emergency and Transitional Housing Programs  
o Appendix D:  OVW Abuse in Later Life Grant Program Grantees, Fiscal Years: 

2008, 2009 and 2010. 
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For further information or to order a printed copy, contact: 

National Clearinghouse on Abuse in Later Life (NCALL) 
Sara Mayer 
307 South Paterson, Suite #1 
Madison, WI   53703 
Phone: (608) 255-0539 
Fax/TTY: (608) 255-3560 

E-mail: ncall@wcadv.org 

Website: www.ncall.us 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For permission to reprint any portion of this document, please contact NCALL/WCADV and 
include the following statement in your citation or publication: “Permission has been granted 
for this material to be used in the context as originally intended.  This information is excerpted 
from “National Domestic Abuse in Later Life Resource Directory, (2011). 
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NATIONAL HOTLINE CONTACTS 
 

In addition to the statewide and local numbers listed in this directory, these national 
organizations can provide links and contact information for programs and services.  
 
Both voice and Telecommunications Relay Service (TRS) users can initiate a call from any 
telephone, anywhere in the United States by dialing #711. 
 
To locate attorneys whose expertise is in aging issues please contact the American Bar 
Association-Commission on Law and Aging:  
http://www.americanbar.org/groups/law_aging.html 

 
 

National Domestic Violence Hotline 
Provides counseling and information on local services for victims 

(800) 799-SAFE (7233) / (800) 787-3224 (TTY) 
www.ndvh.org 

 
Rape, Abuse, & Incest National Network (RAINN) 

Provides counseling and information on local crisis centers 
(800) 656-HOPE (4673) 

www.rainn.org 
 

National Center on Elder Abuse 
To find the Adult Protective Services organization in your community 

Eldercare Locator at 1-800-677-1116 
www.ncea.aol.gov 

 
National Long Term Care Ombudsman Resource Center 

Provides an ombudsman locator service for each state 
(202) 332-2275 

www.ltcombudsman.org 
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ALABAMA

Statewide Resources

Alabama Coalition Against Domestic Violence

334-832-4842 Business

www.acadv.org

P.O. Box 4762
Montgomery, AL 36101

Alabama Coalition Against Rape

334-264-0123 Business

www.acar.org

P.O. Box 4091
Montgomery, AL 36104

Alabama Department of Human Resources, Adult Protective Services Divison

334-242-1350 Business

www.dhr.alabama.gov/directory/Adult_Prot_Svcs.aspx

P.O. Box 304000
Montgomery, AL 36130

ALABAMA

NCALL National Resource Directory 2011 13



ALASKA

Statewide Resources

Alaska Adult Protective Services

907-269-3666 Business

www.hss.state.ak.us/dsds/aps.htm

3601 C Street, Suite 310
Anchorage, AK 99503

Alaska Network on Domestic Violence and Sexual Assault

907-586-3650 Business

907-463-4493 Fax

www.andvsa.org

130 Seward Street, Suite 214
Juneau, AK 99801

Yupik Women's Coalition

907-949-1434 Business

907-949-1718 Fax

www.yupikwomen.org/

P.O. Box 207
Emmonak, AK 99581

ALASKA
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AMERICAN SAMOA

Statewide Resources

American Samoa Coalition Against Domestic & Sexual Violence

684-258-5959 Business

P.O. Box 982550
Pago Pago, AS 96799

American Samoa Territorial Administration On Aging

684-633-4116 Business

684-633-2269 Fax

Executive Office Bld
Pago Pago, AS 96799

AMERICAN SAMOA
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ARIZONA

Statewide Resources

Arizona Coalition Against Domestic Violence

602-279-2900 Business

www.azcadv.org

2800 N. Central Ave
Suite 1570
Phoenix, AZ 85004

/602-279-7270 TTY

Arizona DES/Adult Protective Services

602-542-4446 Business

602-542-6575 Fax

www.azdes.gov

1789 W. Jefferson Boulevard, 950A
Phoenix, AZ 85007

Arizona Sexual Assault Network (AzSAN)

480-831-1986 Business

480-755-6030 Helpline

www.arizonasexualassaultnetwork.org

1611 E. Warner Rd.
Suite 200
Tempe, AZ 85284

Southwest Indigenous Women's Coalition

602-266-8434 Business

4520 N. Central Ave. Suite 570B
Phoenix, AZ 85012

ARIZONA
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Specialized Services

Administration of Resources and Choices (ARC)

520-566-1919 Helpline

P.O. Box 86802

Services: 24-hr crisis line, Emergency Housing, Peer Counseling, 
Support Groups, Support Services, Therapeutic Counseling

Tucson, AZ 85754

  

The ARC services include a Late-Life Domestic Violence & Elder Shelter Project, which 
provides direct services to victims who are 55 plus and a 24/7 crisis line, intake process and 
referrals.

  

Area Agency on Aging DOVES Program

602 280-1051 Business

602-264-4357 Helpline

www.dovesprogram.org

Services: Emergency Housing, Peer Counseling, Support Groups, 
Support Services, Transitional Housing

Phoenix, AZ 85014

  

The DOVES (domestic older victims empowerment and safety) program provides direct 
services to victims 50 years of age and older, including a senior helpline, transitional and 
emergency housing.

  

ARIZONA
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ARKANSAS

Statewide Resources

Arkansas Adult Protective Services

501-682-2441 Business

800-482-8049 Helpline (Adult Maltreatment)

www.aradultprotection.com/

P O Box 1437
Little Rock, AR 72203-1437

  

Arkansas Adult Protective Services investigates alleged maltreatment of impaired adults.

Arkansas Coalition Against Domestic Violence

501-907-5612 Business

800-269-4668 Helpline

501-907-5618 Fax

www.domesticpeace.com

1401 West Capitol, Suite 170
Little Rock, AR 72201

Arkansas Coalition Against Sexual Assault

479-527-0900 Business

866 632-2272 Helpline

479-527-0902 Fax

www.acasa.us

215 East Avenue
Fayetteville, AK 72701

ARKANSAS
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CALIFORNIA

Statewide Resources

California Coalition Against Sexual Assault (CALCASA)

916-446-2520 Business

800-524-4765 Helpline

916-446-8166 Fax

www.calcasa.org

1215 K St. Suite 1100
Esquire Plaza
Sacramento, CA 95814

/916-446-8802 TTY

California Department of Social Services

916-651-8848 Business

916-229-3155 Helpline

916-653-1693 Fax

www.cdss.ca.gov/agedblinddisabled/

744 P Street, MS 19-96
Sacramento, CA 95814-5512

California Partnership to End Domestic Violence

916-444-7163 Business

800-524-4765 Helpline

916-444-7165 Fax

www.cpedv.org

P.O. Box 1798
Sacramento, CA 95812

Strong Hearted Native Women's Coalition

760-644-4781 Business

www.strongheartedwomen.org/

P.O. Box 2488
Valley Center, CA 92082

CALIFORNIA
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Specialized Services

Next Door Solutions to Domestic Violence

408-501-7550 Business

408-279-2962 Helpline

408-441-7562 Fax

www.nextdoor.org

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Groups, Support Services, 
Systems Advocacy, Transitional Housing

San Jose, CA 65112

  

Next Door's MAVEN (Mature Alternatives for Violent Environments Now) provides an 
advocate and services for victims of domestic violence over the age of 50 or those with a 
disability.  In addition to listed services, MAVEN conducts home visits as needed and offers 
field trips for older victims to help foster a sense of community.

  

PeaceOverViolence

213-955-9090 Business

866-947-8684 Helpline

www.peaceoverviolence.org

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Systems Advocacy

Los Angeles, CA 90017

  

Peace Over Violence is a non-profit, feminist, multicultural, volunteer organization 
dedicated to a building healthy relationships, families and communities free from sexual, 
domestic and interpersonal violence. The agency provides counseling, legal advocacy, 
resource referral and adapted personal security awareness training workshops specifically 
designed for older adults.

  

/866-947-8684 Video Phone TTY

CALIFORNIA
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COLORADO

Statewide Resources

Colorado Adult Protective Services

303-866-2800 Business

888-866-4243 Helpline

www.coloradoaging.com

1575 Sherman Street, 10th Floor
Denver, CO 80203

Colorado Coalition Against Domestic Violence

303-839-9999 Business

www.ccasa.org

1120 Lincoln St.
Suite 700
Denver, CO 80203

Specialized Services

City of Longmont Senior Services

Senior Center

303-651-8411 Business

www.ci.longmont.co.us/sen_ctr/index.htm

Services: Peer Counseling, Therapeutic Counseling

Longmont, CO 80501

  

The Longmont Senior Center offers a variety of activities for older victims of abuse 
including one-on-one and group counseling.  "Grandparents Raising Grandkids"  is a 
support group that meets monthly.

  

COLORADO
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Safe Shelter of St. Vrain Valley

303-772-0432 Business

www.safeshelterofstvrain.org/

P.O. Box 231

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Services, Systems 
Advocacy, Transitional Housing

Longmont, CO 80502

  

Safe Shelter provides safety, support and resources to individuals affected by domestic 
abuse. The agency promotes client self-empowerment through direct services and 
community education, advocating for the right of every individual to live a life free of 
intimidation, exploitation and abuse. Staff includes a bilingual, Spanish speaking advocate 
who provides counsel, support and referrals for victims of abuse in later life. Safe Shelter is 
a partner in the Elder Justice Project, a countywide collaborative designed to meet the needs 
of older victims and contracts with home health care facility to provide assistance while an 
older client is residing in shelter.

  

COLORADO
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CONNECTICUT

Statewide Resources

Colorado Coalition Against Sexual Assault (CCASA)

860-282-9881 Business

888-999-5545 Hotline/888-568-8332 Spanish Hotline Helpline

860-291-9335 Fax

www.connsacs.org

96 Pitkin Street
East Hartford, CT 06108

/860-282-9881 TTY

Connecticut Department of Social Services

Bureau of Aging, Community and Social Work Services

860-424-5016 Business

800-842-1508 Helpline

www.ct.gov/dss/cwp/view.asp?a=2345&Q=304924&dssNav=|

25 Sigourney Street, 10th floor
Hartford, CT 06106-5033

/800-842-4524 TTY

Connecticut Sexual Assault Crisis Services (CONNSACS)

860-282-7899 Business

800-281-1481  Helpline

260-282-7892 Fax

www.ctcadv.org

90 Pitkin Street
East Hartford, CT 06108

CONNECTICUT
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Specialized Services

The Center for Elder Abuse Prevention, a project of the The Jewish Home for the Elderly

203-365-6403 Business

203-396-1097 Helpline

203-396-1039 Fax

www.jhe.org

Services: Case management, Emergency Housing, Legal Advocacy, 
Support Services, Systems Advocacy, Therapeutic Counseling

Fairfield, CT 06825

  

The Center for Elder Abuse Prevention, a project of the Jewish Home for the Elderly, is a 
multi-faceted program that provides interventions for victims, collaboration with local 
professionals through a NCEA model coalition, as well as prevention strategies and 
education for professionals and older adults.  Intervention services for victims can include, 
intensive case management, geriatric assessment, legal advocacy, and all necessary 
counseling and support to address the issues that make a senior vulnerable.

  

The Umbrella: A Program of Birmingham Group Health Services

The Cherish Program

203-736-2601 Business

203-736-9944 Helpline

www.bghealth.org

P.O. Box 658

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Support Groups, Systems Advocacy

Ansonia, CT 06401

  

The Umbrella Domestic Violence Program created the CHERISH program to make a 
positive difference in the lives of older adults victimized by domestic violence in their 
homes.  The program provides crisis intervention, safety planning and emergency shelter 
specifically designed to meet the needs victims 60 years and older.

  

CONNECTICUT
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DELAWARE

Statewide Resources

Delaware Coalition Against Domestic Violence

302-658-2958 Business

800-701-0456  Helpline

302-658-5049 Fax

www.dcadv.org

100 W. 10th Street, Suite 703
Wilmington, DE 06605

Delaware Division of Social Services for Aging

302-255-9390 Business

800-223-9074 Helpline

302-255-4445 Fax

www.dhss.delaware.gov/dhss/

1901 N. Du P.O.nt Hwy
New Castle, DE 19720

Specialized Services

Delaware Center for Justice

302-658-7174 Business

www.dcjustice.org/

Services: Legal Advocacy, Support Services, Therapeutic Counseling

Wilmington, DE 19801

  

Project Target assists women 50 years old and above who are victims of domestic violence 
and sexual abuse.  All services are free and confidential.

  

DELAWARE
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DISTRICT OF COLUMBIA

Statewide Resources

DC Coalition Against Domestic Violence

202-299-1181 Business

202-299-1193 Fax

www.dccadv.org

5 Thomas Circle NW
Washington, DC 20005

DC Department of Human Services

202-671-4200 Business

202-671-4325 Fax

www.dhs.dc.gov

64 New York Ave, NE, 6th floor
Washington, DC 20002

/202-671-4495 TTY

DC Rape Crisis Center

National Center for Victims of Crime

202-232-0789 Business

202-387-3212 Fax

www.dcrcc.org

P.O. Box 34125
Washington, DC 20043

/202-328-1371  TTY

DISTRICT OF COLUMBIA
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Specialized Services

Dwelling Place Shelter for Abused Elderly

202-583-7602 Business

Services: Emergency Housing, Support Services, Systems Advocacy, 
Therapeutic Counseling, Transitional Housing

Washington, DC 20020

  

The Dwelling Place shelter is available to abused, neglected, exploited and displaced adults 
aged 60 and over in the District of Columbia.

  

DISTRICT OF COLUMBIA
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FLORIDA

Statewide Resources

Florida Coalition Against Domestic Violence (FCADV)

850-425-2749 Business

800-500-1119 Helpline

850-425-3091 Fax

www.fcadv.org

425 Office Plaza
Tallahassee, FL 32301

  

The Florida Coalition Against Domestic Violence provides training to its certified domestic 
violence centers and to state partners such as The Department of Elder Affairs and Adult 
Protective Service on enhancing accessibility to older survivors of domestic violence. The 
Coalition produces and distributes safety plans for older survivors statewide. Currently the 
Coalition is working to cross train professionals from  senior centers, home health service 
providers, Adult Protective Services, Area Agencies on Aging, and domestic violence 
centers throughout the state to ensure that service providers are equipped to provide 
immediate crisis intervention for abuse in later life survivors when they reach out for help.

/800-621-4202 TTY

Florida Council Against Sexual Assault

850-297-2000 Business

850-297-2002 Fax

www.fcasv.org

820 E. Park Ave.
Tallahassee, FL 32301

Florida Department of Children & Families-APS

850-487-1111 Business

850-488-2881 Helpline

850-922-2993 Fax

www.dcf.state.fl.us/programs/aps/

1317 Winewood Blvd. Bld. 1, Room 202
Tallahassee, FL 32399-0700

FLORIDA

28 NCALL National Resource Directory 2011



Specialized Services

Community Action Stops Abuse (CASA)

727-895-4912 Business

www.casa-stpete.org

P.O. Box 414

Services: 24-hr crisis line, Emergency Housing, Support Groups, 
Support Services

St. Petersburg, FL 33731

  

Community Action Stops Abuse is a domestic violence program with an elder advocate who 
works with older victims offering individual counseling and support services.

  

The Shelter for Abused Women & Children

239-775-3862 Business

239-775-1101 Helpline

www.naplesshelter.org

P.O. Box 10102

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Groups, Support Services, 
Systems Advocacy, Transitional Housing

Naples, FL 34101

  

The Shelter for Abused Women & Children is a domestic abuse program serving Collier 
County Florida.  Their services include the Elder Abuse Response Program which provides 
specialized services to victims who are 50 years and older.  The agency designed a safety 
plan specifically for this population and serve both men and women.  All services are free.

  

/239-775-4265 TTY

FLORIDA
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Victim Response, Inc., The Lodge

305-693-1170 Business

305-693-1170 Helpline

305-693-2831 Fax

www.thelodgemiami.org

P.O. Box 470728

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Support Services, Systems Advocacy, Therapeutic 
Counseling

Miami, FL 33417

  

Victim Response operates the Elder Victim Advocacy (EVA) program which provides elder 
advocates for survivors of domestic and sexual abuse who are 50 years or older.

  

/305-693-0772 TTY

FLORIDA
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GEORGIA

Statewide Resources

Georgia Coalition Against Domestic Violence (GCADV)

404-209-0280 Business

800-334-2836 Helpline

404-766-3800 Fax

www.gcadv.org

114 New Street, Suite B
Decatur, GA 30030

/404-209-0280 TTY

Georgia Department of Human Resources

Division of Aging Services

404-657-5258 Business

866-552-4464 Helpline

404-657-5285 Fax

www.aging.dhs.georgia.gov/portal/site/DHS-DAS/

2 Peachtree Street NW, Suite 9385
Atlanta, GA 30303-3142

Georgia Network to End Sexual Assault

404-815-5261 Business

866-354-3672 Helpline

404-815-5265 Fax

www.gnesa.org

131 P.O.nce de Leon Georgia Avenue, Suite 122
Atlanta, GA 30308
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GUAM

Statewide Resources

Guam Department of Public Health & Social Services

Division of Senior Citizens

671-735-7011 Business

671-735-7382 Helpline

671-735-7316 Fax

www.dphss.guam.gov/

130 University Dr., Suite 8
University Castle Mall
Mangilao, GU 96913

/671-735-7315 TTY
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HAWAII

Statewide Resources

Hawaii Coalition Against Sexual Assault

808-733-9038 Business

741 A Sunset Avenue, Rm 105
Honolulu, HI 96816

Hawaii Department of Human Services

Adult & Community Care Services Branch

808-933-8820 Business

808-586-5700 Fax

www.state.hi.us/dhs/

810 Richards Street, Suite 400
Honolulu, HI 96813

Hawaii State Coalition Against Domestic Violence

808-832-9316 Business

www.hscadv.org

716 Umi Street Suite 210
Honolulu, HI 96819
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IDAHO

Statewide Resources

Idaho Coalition Against Sexual & Domestic Violence

208-384-0419 Business

888-293-6118 Helpline

208-331-0687 Fax

www.idvsa.org

300 E Mallard Drive, Suite 130
Boise, ID 83706

Idaho Commission on Aging

208-334-3833 Business

877-471-2777 Helpline

208-334-3033 Fax

www.idahoaging.com/

P.O. Box 83720
Boise, Idaho, ID 83720-0007
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ILLINOIS

Statewide Resources

Illinois Coalition Against Domestic Violence

217-789-2830 Business

www.ilcadv.org

801 South 11th
Springfield, IL 62703

/217-241-0376 TTY

Illinois Coalition Against Sexual Assault

217-753-4117 Business

217-753-8229 Fax

www.icasa.org

100 North 16th Street
Springfield, IL 62703

Illinois Department on Aging

312-814-2630 Business

312-814-2916 Fax

www.state.il.us/aging/

160 n. Lasalle Street, Suite N-700
Chicago, IL 60601
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Specialized Services

Center for Prevention of Abuse

309-637-3905 Business

800-559-7233 Helpline

309-637-3907 Fax

www.centerforprevetionofabuse.org

P.O. Box 3855

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Services, Systems 
Advocacy, Therapeutic Counseling, Transitional Housing

Peoria, IL 61612

  

The Center for Prevention of Abuse provides direct services to domestic violence, sexual 
assault and elder abuse survivors.  The agency is also the provider for the Money 
Management and Ombudsman Programs for seniors. The Center operates a 24 hour 
emergency shelter for survivors of domestic violence, sexual assault and elder abuse.  
Additionally the Center houses 8 transitional apartments, all apartments are fully furnished, 
residents pay 30% of their income toward rent.  A resident can live in transitional housing 
for up to 2 years.

  

PATH, Inc

309-827-4005 Business

800-570-7284 Helpline

www.pathcrisis.org

Services: 24-hr crisis line

Bloomington, IL 61701

  

PATH is the Elder Abuse Provider Agency for McLean and Livingston counties and 
provides a 24-hour crisis and information referral hotline and is the  2-1-1 provider for 
human services referrals for McLean, Livingston and DeWitt counties.
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Stopping Woman Abuse Now (SWAN)

618-392-3556 Business

www.swanservices.org/

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, 
Support Services, Systems Advocacy, Transitional Housing

Olney, IL 62450

  

SWAN provides direct services to domestic violence victims and specialized services for 
elder abuse victim.
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INDIANA

Statewide Resources

Indiana Adult Protective Services

Division on Aging

317-232-0135 Business

317-232-7867 Helpline

www.in.gov/fssa/da/3479.htm

402 W Washington
Indianapolis, IN 46207

Indiana Coalition Against Domestic Violence, Inc.

317-917-3685 Business

800-583-3393 Helpline

www.icadvinc.org/

1915 West 18th Street
Indianapolis, IN 46202
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IOWA

Statewide Resources

Iowa Coalition Against Domestic Violence

515-244-8028 Business

800-942-0333 Helpline

515-244-7417 Fax

www.icadv.org

515 28th Street, Suite 104
Des Moines, IA 50312-5229

Iowa Coalition Against Sexual Assault

515-244-7424 Business

800-284-7821 Helpline

www.iowacasa.org

515 28th St. #107
Des Moines, IA 50312

Iowa Department of Human Services

515-281-5454 Business

800-972-2017 Helpline

515-281-4980 Fax

www.dhs.state.ia.us

1305 E. Walnut
Hoover State Office Bldg.
Des Moines, IA 50319
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KANSAS

Statewide Resources

Kansas Coalition Against Sexual & Domestic Violence

785-232-9784 Business

785-266-1874 Fax

www.kcsdv.org

634 SW Harrison
Topeka, KS 66603

/785-232-9784 Video and TTY

Kansas Social and Rehabilitation Services

785-296-3349 Business

800-922-5330 Helpline

www.srs.ks.gov

915 SW Harrison 5 South
Topeka, KS 66612
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KENTUCKY

Statewide Resources

Kentucky Association of Sexual Assault Programs (KASAP)

502-209-5382 Business

502-226-5382 Fax

www.kdva.org

P.O. Box 356
Frankfort, KY 40602

Kentucky Cabinet for Health and Family Services Adult Safety Branch

502-564-7043 Business

877-597-2331, Elder Abuse Hotline/800-372-2991, Ombudsman Hotline Helpline

www.chfs.ky.gov/dcbs/dpp/eaa/

275 East Main Street
Frankfort, KY 40621

Kentucky Domestic Violence Association

502-226-2704 Business

www.kasap.org

P.O. Box 4028
Frankfort, KY 40604
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LOUISIANA

Statewide Resources

Louisiana Coalition Against Domestic Violence

225-752-1296 Business

www.lcadv.org

P.O. Box 77308
Baton Rouge, LA 70879

Louisiana Foundation Against Sexual Assault

985-345-5995 Business

888-995-7273 Helpline

www.lafasa.org

1250 SW Railroad Avenue, Suite 170
Hammond, LA 70403-5001

Louisiana Governor's Office of Elderly Affairs

225-342-7100 Business

225-342-7133 Fax

www.goea.louisiana.gov/

P.O. Box 61
Baton Rouge, LA 70821-0061
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MAINE

Statewide Resources

Maine Coalition Against Sexual Assault

207-626-0034 Business

800-871-7741 Helpline

207-626-0034 Fax

www.mecasa.org

83 Western Avenue, Suite 2
Augusta, ME 04330-7226

  

The Maine Coalition Against Sexual Assault (MECASA) works to address policy gaps 
related to elder abuse including, currently, within Maine's mandated reporting and protection 
from abuse statutes as well as participating in statewide multi-disciplinary efforts to improve 
Maine's response to elder abuse.  MECASA also continues to assist in the production and 
distribution of the Potential Legal Remedies guide (which can be found at 
http://www.elderjusticepartners.org/download-legal-guide) and is funding a pilot Elder 
Abuse Compensation Fund. 

/888-458-5599 TTY

Maine Coalition to End Domestic Violence

207-626-0034 Business

866-834-4357 Helpline

www.mcedv.org

83 Western Ave., Ste 2
Augusta, ME 04330

Maine DHHS/Office of Elder Services

207-287-9200 Business

207-287-9229 Fax

www.maine.gov/dhhs/oes/

11 State House Station, 32 Blossom Lane
Augusta, ME 04333

/800-606-0215 TTY
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Specialized Services

Family Crisis Services

207-767-4952 Business

800-537-6066 Helpline

www.familycrisis.org

P.O. Box 704

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, Peer 
Counseling, Support Services, Systems Advocacy, Transitional Housing

Portland, ME 04104

  

The Family Crisis Services domestic violence project serves victims and survivors in 
Cumberland and Sagadahoc Counties.  Programs include an elder outreach project with a 
designated elder advocate available to meet with elder abuse survivors.  Family Crisis 
Services is partnering with the Elder Abuse Institute of Maine and Eastern Area Agency on 
Aging in the Martha's Cottage Transitional Housing project for elder victims of domestic 
abuse, sexual assault and stalking. 

  

/800-537-6066 TTY

Martha's Cottage

Elder Abuse Institute of Maine

207-541-6620 Business

Androscoggin, Franklin, Oxford Counties: 800-559-2927; Cumberland/Sagadahoc 
Counties: 888-834-4357; Penobscot County: 800-863-9909 Helpline

207-541-6623 Fax

www.eaime.org

P.O. Box 3611
Portland, ME 04104
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Safe Voices

207-795-6744 Business

800-559-2927 Helpline

207-795-6814 Fax

www.safevoices.org

P.O. Box 713

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Support Groups, Support Services, Systems Advocacy, 
Transitional Housing

Auburn, ME 04210

  

Safe Voice's provides emergency and support services to victims of domestic violence from 
Androscoggin, Franklin and Oxford Counties in Maine.  An elder advocate is available to 
meet the needs of older victims of abuse.  Safe Voices is partnering with the Elder Abuse 
Institute of Maine and Eastern Area Agency on Aging in the Martha's Cottage Transitional 
Housing project for elder victims of domestic abuse, sexual assault and stalking. 
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Spruce Run

207-945-5102 Business

800-863-9909 Helpline

207-990-4252 Fax

www.sprucerun.net

P.O. Box 653

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Services, Systems 
Advocacy, Transitional Housing

Bangor, ME 04402

  

Spruce Run Domestic Violence Project is dedicated to serving people affected by domestic 
abuse in Penobscot County, Maine while working simultaneously to eliminate personal, 
institutional, and cultural violence against all individuals.  Spruce Run has specialized 
advocacy and support services for older victims of domestic abuse with a designated elder 
advocate.  Spruce Run is partnering with the Elder Abuse Institute of Maine and Eastern 
Area Agency on Aging in the Martha's Cottage Transitional Housing project for elder 
victims of domestic abuse, sexual assault and stalking.

  

/800-437-1220 TTY
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MARYLAND

Statewide Resources

Maryland Coalition Against Sexual Assault

410-974-4507 Business

800-983-7273 Helpline

www.mcasa.org

1517 Gov. Ritchie Highway, Suite 207
Arnold, MD 21012

Maryland Department of Human Resources

Office of Adult Services

410-767-7569 Business

800-917-7383 Helpline

www.dhr.maryland.gov/oas/

311 West Saratoga Street, Rm 259
Baltimore, MD 21201

/800-925-4434 TTY

Maryland Network Against Domestic Violence

301-352-4574 Business

800-634-3577 Helpline

301-809-0422 Fax

www.mnadv.org

6911 Laurel Bowie Road, Suite 309
Bowie, MD 20715
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Specialized Services

Pro Bono Counseling Project

877-323-5800 Business

www.probonocounseling.org

Services: Legal Advocacy, Support Services, Systems Advocacy, 
Therapeutic Counseling

Baltimore, MD 21204

  

The elderly and underserved program reaches out to victims who are over 50 years old and 
older in Maryland to provide therapy for those experiencing depression, particularly caused 
by transition or victimization from crimes such as domestic violence and/or financial 
exploitation.
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MASSACHUSETTS

Statewide Resources

Jane Doe Incorporated (Coalition Against Sexual Assault and Domestic Violence)

617-248-0922 Business

617-248-0902 Fax

www.janedoe.org

14 Beacon Street, Suite 507
Boston, MA 02108

/617-263-2200  TTY

Massachusetts Executive Office of Elder Affairs

617-222-7464 Business

617-727-9368 Fax

www.mass.gov/?pageID=eldershomepage&L=1&L0=Home&sid=Eelders

Boston, MA 02108-1518

Massachusetts Rehabilitation Commission-Protective Services Dept.

800-245-6543 Business

617-727-1354 Fax

www.mass.gov/mrc

27 Wormwood Street
Boston, MA 02210-1616
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Specialized Services

Elder Services of the Merrimack Valley

800-892-0890 Business

www.esmv.org

Services: Emergency Housing, Legal Advocacy, Support Services, 
Systems Advocacy, Transitional Housing

Lawrence, MA 01843

  

Elder Services of the Merrimack Valley, Inc. has a crisis intervention team, an elder law 
unit, and emergency shelter that are available to victims 60 years of age and above

  

Greater Lynn Senior Services Inc.

781-586-8668 Business

www.glss.net

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, Peer 
Counseling, Support Groups, Support Services, Systems Advocacy, 
Therapeutic Counseling, Transitional Housing

Lynn, MA 01901

  

Greater Lynn Senior Services provides a wide range of social services to help older victims 
and survivors live fuller, more independent lives, safely and with dignity. A domestic 
violence specialist is on staff to assist older victims of abuse.
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MICHIGAN

Statewide Resources

Michigan Coalition Against Domestic and Sexual Violence

517-381-4663 Business

517-347-1060 Fax

www.mcadsv.org

3893 Okemos Road, Suite B2
Okemos, MI 48864-4209

/517-381-8470 TTY

Michigan Department of Human Services

Adult Protective Services

517-373-2035 Business

517-241-7943 Helpline

www.dhr.maryland.gov

P.O. Box 30037, 235 S. Grand Ave
Lansing, MI 48909

/517-373-8071 TTY

Uniting Three Fires Against Violence

906-253-9775 Business

855-dnt-hitme Helpline

906-253-9757 Fax

www.unitingthreefiresagainstviolence.org/

P.O. Box 1836
Sault Ste Marie, MI 49783
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MINNESOTA

Statewide Resources

Minnesota Coalition Against Sexual Assault

651-209-9993 Business

800-964-8847 Helpline

651-209-0899 Fax

www.mncasa.org

161 St. Anthony Ave. Ste 1001
St. Paul, MN 55103

Minnesota Coalition for Battered Women (MCBW)

651-646-6177 Business

866-223-1111 Helpline

651-646-1527 Fax

www.mcbw.org

60 E. Plato Blvd., Ste 130
St. Paul, MN 55107

/651-646-1128 TTY

Minnesota Indian Women's Sexual Assault Coalition

651-646-4800 Business

877-995-4800 Helpline

651-646-4798 Fax

www.miwsac.org

1619 Dayton Ave., Suite 303
St Paul, MN 55104-2966

MN Department of Human Services

651-431-2609 Business

www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&Re
visionSelectionMethod=LatestReleased&dDocName=Home_Page

P.O. Box 64976
St Paul, MN 55164-0976

MINNESOTA
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Specialized Services

Cornerstone Advocacy Service

952-884-0376 Business

952-884-0330 Helpline

952-884-2135 Fax

www.cornerstonemn.org

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, 
Support Groups, Support Services, Systems Advocacy, Therapeutic 
Counseling, Transitional Housing

Bloomington, MN 55420

  

Cornerstone provides a wide variety of services including shelter for domestic violence 
victims. Cornerstone offers various services to older women including several age-specific 
support groups.

  

The DOVE Program

218-935-5554 Business

P.O. Box 704

Services: 24-hr crisis line, Legal Advocacy, Peer Counseling, Support 
Groups, Support Services, Systems Advocacy, Therapeutic Counseling

Naytahwaush, MN 56566

  

The White Earth Reservation Tribal DOVE (Down On Violence Everyday) Program serves 
victims of sexual assault, domestic violence, stalking, dating violence, elder abuse, and 
general crimes. An Elder Advocate is available to work with victims 55 and over.  Talking 
circles are held in different locations throughout White Earth for victims of elder abuse.
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St. Paul Domestic Abuse Intervention Project

651-645-2824 Business

651-645-2824 Helpline

651-645-6556 Fax

Services: 24-hr crisis line, Legal Advocacy, Peer Counseling, Support 
Groups, Support Services, Systems Advocacy

St. Paul, MN 55104

  

The St. Paul Domestic Abuse Intervention Project is a community-based program providing 
specialized direct services to older victims as well as public education and training for 
professionals. An elder advocate is available to assist older clients.
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MISSISSIPPI

Statewide Resources

Mississippi Coalition Against Domestic Violence

601-981-9196 Business

800-898-3234 Helpline

601-981-2501 Fax

www.mcadv.org

P.O. Box 4703
Jackson, MS 39296

Mississippi Coalition Against Sexual Assault

601-948-0555 Business

888-987-9011 Helpline

601-945-0525 Fax

www.mscasa.org

P.O. Box 4172
Jackson, MS 39296

Mississippi Department of Human Services

601-359-4500 Business

www.mdhs.state.ms.us/aas.html

750 North State Street
Jackson, MS 39202
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MISSOURI

Statewide Resources

Missouri Coalition Against Domestic & Sexual Violence

573-634-4161 Business

573-636-3728 Fax

www.mocadsv.org

217 Oscar Dr., Suite A
Jefferson City, MO 65101

MO Department of Health & Senior Services

573-526-3246 Business

573-522-3024 Helpline

www.dhss.mo.gov

912 Wildwood
Jefferson City, MO 65109

Specialized Services

Life Source Consultants

Crisis HelpLine: 314-524-0686 Helpline

www.lifesourceconsultants.org

Services: 24-hr crisis line, Legal Advocacy, Peer Counseling, Support 
Groups, Support Services, Systems Advocacy, Therapeutic Counseling

St. Louis, MO 63135

  

Life Source Consultants provides support services for victims of domestic violence and 
limited services for victims of sexual assault. There are specialized programs for African 
American women and women over age 50.
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MONTANA

Statewide Resources

Montana Coalition Against Domestic and Sexual Violence

406-443-7794 Business

888-404-7794 Helpline

406- 443-7818 Fax

www.mcadsv.com

P.O. Box 818
Helena, MT 59624

MT Adult Protective Services

406-444-5707 Business

800-551-3191 Helpline

www.dphhs.mt.gov/sltc

P.O. Box 4210
2030 11th Ave
Helena, MT 59604

/800-253-4091 TTY
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NEBRASKA

Statewide Resources

Nebraska Department of Health & Human Services

402-471-3121 Business

402-471-6352 Helpline

www.dhhs.ne.gov/nea/aps/apsindex.htm

P.O. Box 95026
Lincoln, NE 68509-5026

Nebraska Domestic Violence Sexual Assault Coalition

402-476-6256 Business

www.ndvsac.org

1000 "O" Street, Suite 102
Lincoln, NE 68506
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NEVADA

Statewide Resources

Nevada Coalition Against Sexual Violence

702-384-1005 Business

702-383-3385 Fax

www.ncasv.org

741 Veterans Memorial Drive
Las Vegas, NV 89101

Nevada Department of Human Resources

Division for Aging Services

775-687-4210 Business

888-729-0571 Helpline

775-687-4264 Fax

www.nvaging.net/

3416 Goni Road, Suite D-132
Carson City, NV 89706

Nevada Network Against Domestic Violence

775-828-1115 Business

800-500-1556 Statewide Helpline

775-828-9911 Fax

www.nnadv.org

220 S Rock Boulevard, Suite 7
Reno, NV 89502
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NEW HAMPSHIRE

Statewide Resources

New Hampshire Bureau of Elderly & Adult Services

603-271-4680 Business

603-271-4643 Fax

www.dhhs.nh.gov/dcbcs/beas/

129 Pleasant Street
Concord, NH 03301-3843

/800-735-2964 TTY

NH Coalition Against Domestic & Sexual Violence

603-224-8893 Business

866-644-3574 Helpline

603-228-6096 Fax

www.nhcadsv.org

P.O. Box 353
Concord, NH 03302
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NEW JERSEY

Statewide Resources

New Jersey Coalition Against Sexual Assault

609-631-4450 Business

800-601-7200 Helpline

609-631-4453 Fax

www.njcasa.org

2333 Whitehorse Mercerville Road, Suite J
Trenton, NJ 08619

New Jersey Coalition for Battered Women

609-584-8107 Business

800-572-7233 Helpline

www.njcbw.org

1670 Whitehorse Hamilton Square Road
Trenton, NJ 08690

New Jersey Department of Health & Senior Services

609-292-7837 Business

800-367-6543 Helpline

www.state.nj.us/health

P.O. Box 360
Trenton, NJ 08625-0360
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Specialized Services

Providence House of Catholic Charities

732-350-2120 Business

www.catholiccharitiestrenton.org

P.O. Box 414

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, 
Support Groups, Support Services, Systems Advocacy, Therapeutic 
Counseling

Whiting, NJ 08759

  

Project Reach is an innovative program that provides comprehensive assistance to victims of 
domestic abuse who are over 50.  In addition, they provide case management, safety 
planning, food baskets, and clothing for those in need. Project Reach seeks to help seniors 
live independently and with dignity.
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NEW MEXICO

Statewide Resources

Coalition to Stop Violence Against Native Women

505-243-9199 Business

www.csvanw.org/

2401 12th Street NW #201N
Albuqerque, NM 87104-2302

New Mexico Aging and Long-Term Services Department

505-476-4708 Business

www.nmaging.state.nm.us/Adult_Protective_Services_Division.html

2550 Cerillos Road
Santa Fe, NM 87505-3260

New Mexico Coalition Against Domestic Violence

505-246-9240 Business

800-773-3645 Helpline

www.nmcadv.org

201 Coal Avenue SW
Albuquerque, NM 87102-3842

New Mexico Coalition of Sexual Assault Programs, Inc.

505-883-8020 Business

888-883-8020 Helpline

505-883-7530 Fax

www.nmcsap.org/

3909 Juan Tabo Boulevard, NE #6
Albuquerque, NM 87111-3973
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NEW YORK

Statewide Resources

New York State Coalition Against Domestic Violence

518-482-5465 Business

800-942-6906, English/800-942-6908, Spanish  Helpline

518-482-4248 Fax

www.nyscadv.org

350 New Scotland Avenue
Albany, NY 12208

/800-818-0656 TTY

New York State Coalition Against Sexual Assault

518-482-4222 Business

518-482-4222 Fax

www.nyscasa.org

28 Essex Street
Albany, NY 12206

New York State Office of Children & Family Services

518-473-7793 Business

518-486-7550 Fax

www.ocfs.state.ny.us/main/psa/

52 Washington Street
Rensselaer, NY 12144-2834
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Specialized Services

Catholic Charities-Domestic Violence Project

518-793-6212 Business

518-793-9496 Helpline

518-793-9499 Fax

www.ccrcda.org

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, Peer 
Counseling, Support Groups, Support Services, Systems Advocacy, 
Therapeutic Counseling

Glenn Falls, NY 12801

  

The Elder Abuse Prevention Project is a program of the domestic violence project of 
Catholic Charities of Saratoga, Warren and Washington Counties. The project provides 
training for professionals and public education focusing on older victims of abuse. Direct 
services are also provided including a support group for survivors who are 50 years and 
older.

  

Community Agency for Senior Citizens

718-981-6226 Business

718-981-5564 Fax

Services: Case management, Legal Advocacy, Peer Counseling, Support 
Groups, Support Services, Systems Advocacy

Staten Island, NY 10301

  

Community Agency for Senior Citizens provides comprehensive services to older adults on 
Staten Island. Advocates work specifically to identify and provide services to victims of 
elder abuse and assist victims applying for crime victims compensation. Elder abuse support 
groups are held on a weekly basis.
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Crisis Services

716-834-3131 Business

www.crisisservices.org

Services: 24-hr crisis line, Legal Advocacy, Support Services, 
Therapeutic Counseling

Buffalo, NY 14214

  

Crisis Services is a direct service, non-residential program serving domestic violence and 
sexual assault victims 60 years of age and older in Erie County. An elder advocate is 
available to work with older victims. Shelter needs are coordinated with partner agencies.

  

Eddy Haven for Abused Elderly

518-271-3512 Business

518-271-3257 Helpline

www.northeasthealth.com/sacc

Troy, NY 12180

Lifespan

585-244-8400 Business

585-244-9114 Fax

www.lifespan-roch.org

Services: Support Services, Systems Advocacy, Therapeutic Counseling

Rochester, NY 14618

  

The Elder Abuse Prevention Program has a staff of five advocates who provide case 
management, respite services, and referral services to older victims of domestic violence 
and their families. Public education and training to professionals in the 10 county Finger 
Lakes area is also provided.
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Office of the District Attorney, Bronx County

718-590-2000 Business

www.bronxda.net

Services: Peer Counseling, Support Groups, Support Services, 
Therapeutic Counseling

Bronx, NY 10451

  

The Bronx County DA office includes an Elder Abuse Coordinator who works with elderly 
victims of crime to support them through the criminal justice process and assess for social 
service supports. The Coordinator evaluates elder abuse inquiries from community 
professionals and residents. Education and Abuse Prevention programs and trainings are 
scheduled for seniors and professionals. The Bronx Multi-Disciplinary EA Task Force, co-
chaired with BX-APS, meets bimonthly.

  

Sexual Assault and Crime Victims Program of Rensselaer County

518-271-3445 Business

518-271-3257(Hotline) Helpline

www.northeasthealth.com/sacc

Samaritan Hospital
2215 Burdett Avenue

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Services, Systems 
Advocacy, Therapeutic Counseling

Troy, NY 12180

  

The Senior Crime Victim Program provides assistance and support to older victims who 
have been physically, sexually and/or emotionally abused. An Elder Abuse Advocate is 
available for elder survivors. The program also operates the Eddy Haven for Abused Elders, 
a short term safe residence. The Senior Crime Victim Program also participates on a multi-
disciplinary team called Triad which assesses the needs and concerns of senior citizens and 
strives to reduce victimization of the elderly. Services are free and confidential.
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VIBS (Victims Information Bureau of Suffolk)

631-360-3730 Business

631-360-3606 Helpline

631-360-0089 Fax

www.vibs.org

P.O. Box 428

Services: 24-hr crisis line, Legal Advocacy, Support Services, Systems 
Advocacy, Therapeutic Counseling

Holbrook, NY 11741

  

VIBS is a domestic violence and rape crisis agency that provides an elder abuse program 
which has an elder advocate to work with survivors who are 60 and over.  In addition to the 
services listed, VIBS elder abuse project also provides specialized counseling services 
through home visits, phone counseling, and in the VIBS office.

  

The Weinberg Center for Elder Abuse Prevention at the Hebrew Home at Riverdale

Hebrew Home for the Aged at Riverdale

718-581-1472 Business

800-567-3646 Helpline

www.hebrewhome.org

Services: Emergency Housing, Legal Advocacy, Support Services, 
Therapeutic Counseling, Transitional Housing

Riverdale, NY 10471

  

The Weinberg Center offers abuse victims a full range of healthcare and supportive services 
including an emergency residential shelter and a coordinated system of care that provides a 
safe harbor, emotional support, psychological counseling, healthcare, legal advocacy, and 
representation for victims of elder abuse.
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NORTH CAROLINA

Statewide Resources

NC Coalition Against Sexual Assault

919-871-1015 Business

888-737-2272 Helpline

919-871-5895 Fax

www.nccasa.org

183 Wind Chime Court, Suite 100
Raleigh, NC 27615

North Carolina Coalition Against Domestic Violence

919-956-9124 Business

888-232-9124 Helpline

919-682-1449 Fax

www.nccadv.org

811 Spring Forest Road, Suite 900
Durham, NC 27701

North Carolina Department of Health & Human Services

Division of Aging & Adult Services, Adult Services Section

919-733-3983 Business

919-715-0023 Helpline

www.ncdhhs.gov/

Taylor Hall 693 Palmer Drive, MSC 2101
Raleigh, NC 27699-2101
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Specialized Services

Center for Family Violence Prevention

252-758-4400 Business

252-752-3811 Helpline

www.c4fvp.org

P.O. Box 8429

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Groups, Support Services, 
Systems Advocacy, Therapeutic Counseling

Greenville, NC 27835

  

The Center for Family Violence Prevention provides direct services tailored to older 
survivors of family violence for the counties of Pitt, Martin, Washington and Beaufort. A 
support group specifically designed for older survivors, called A Circle of Hope, meets 
regularly and an Abuse in Later Life advocate is available to address specific needs. The 
Center for Family Violence Prevention facilitates the Elder Abuse Coalition for Pitt County.

  

Help, Incorporated: Center Against Violence

336-951-4410 Business

P.O. Box 16

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Groups, Support Services, 
Systems Advocacy, Therapeutic Counseling

Wentworth, NC 27375

  

Help, Inc. Center Against Violence is a non-profit organization committed to assisting 
victims of domestic violence and/or sexual assault, across the life-span. Help provides a 
Domestic Elder Abuse Program which includes advocacy, support groups, therapy, shelter, 
monthly multidisciplinary case review meetings, home visits, and individualized case 
coordination for elderly and disabled victims.  Special training programs are available for 
professionals who work specifically with older victims and persons with disabilities. An 
innovative in-service training is offered to long-term care facilities, collaboratively with 
Piedmont Triad Council on Governments, Region G, Area Agency on Aging.
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REACH of Haywood County

828-456-7898 Business

828-456-7898 Helpline

828-452-0960 Fax

www.reachofhaywood.com

P.O. Box 206

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Support Services, Systems Advocacy, Therapeutic 
Counseling

Waynesville, NC 28786

  

REACH serves the needs of victims of domestic violence, sexual assault, and elder abuse in 
Haywood County through resources, education, advocacy, counseling, and housing. An 
Elder Abuse Specialist is available for older survivors and a room in their shelter is 
specifically designed for older victims of abuse.  Additionally, REACH has expanded their 
definition of who is eligible for services beyond intimate partner violence to better meet the 
needs of abuse in later life victims.

  

UNC Hospitals Beacon Program

919-966-9314 Business

919-966-9314 Helpline

919-966-9315 Fax

www.med.unc.edu/beacon

Services: 24-hr crisis line, Support Services, Systems Advocacy, 
Therapeutic Counseling

Chapel Hill, NC 27514

  

UNC Hospitals Beacon Child and Family Program provides comprehensive, coordinated 
care to UNC Healthcare System's patients and families experiencing a variety of family 
violence. It includes a specialized program for elder abuse victims.
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NORTH DAKOTA

Statewide Resources

Coalition Against Sexual Assault in North Dakota

701-255-6240 Business

888-255-6240 Helpline

701-255-1904 Fax

www.ndcaws.org

418 East Rosser, Suite 320
Bismarck, ND 58501

North Dakota Council on Abused Women's Services

701-255-6240 Business

888-255-6240 Helpline

www.ndcaws.org

Bismarck, North Dakota 58501

North Dakota Department of Human Services

Aging Services Division

701-328-4604 Business

701-328-4601 Helpline

701-328-8744 Fax

www.nd.gov/dhs/

1237 W. Divide Ave., Ste 6
Bismarck, ND 53501

/800-366-6888 TTY
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OHIO

Statewide Resources

ACTION OHIO Coalition for Battered Women

614-825-0551 Business

888-622-9315 Helpline

614-825-0673 Fax

www.actionohio.org

5900 Roche Drive, Suite 445
Columbus, OH 43215

Ohio Coalition on Sexual Assault

614-466-2144 Business

614-564-2409 Fax

www.ocosa.org

Ohio Dept of Health 246 N. High Street, 8th floor
Columbus, OH 43215

Ohio Department of Job & Family Services

614-466-1213 Business

866-886-3537 Helpline

www.jfs.ohio.gov

P. O. Box 182709
Columbus, OH 43215-2709

Ohio Domestic Violence Network

614-781-9651 Business

800-934-9840  Helpline

www.odvn.org

4807 Evanswood Drive, Suite 201
Columbus, OH 43229

/614-781-9654 TTY
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OKLAHOMA

Statewide Resources

OK Department of Human Services

405-521-3660 Business

www.okdhs.org/

P.O. Box 25352
Oklahoma City, OK 73125

Oklahoma Coalition Against Domestic Violence & Sexual Assault

405-524-0700 Business

800-522-7233  Helpline

www.ocadvsa.org

3815 N Santa Fe Avenue, Suite 124
Oklahoma City, OK 73118-8524
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OREGON

Statewide Resources

Oregon Coalition Against Domestic and Sexual Violence

503-230-1951 Business

877-330-1951 Helpline

503-230-1973 Fax

www.ocadsv.com

1737 NE Alberta Street, Suite 205
Portland, OR 97211

Oregon Department of Human Services

Seniors & People with Disabilities

503-945-5944 Business

503-378-2897 Fax

www.oregon.gov/DHS/

500 Summer Street NE, E13
Salem, OR 97301

/503-945-6214 TTY
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PENNSYLVANIA

Statewide Resources

Pennsylvania Coalition Against Domestic Violence (PCADV)

717-545-6400 Business

800-932-4632 Helpline

717-671-8149 Fax

www.pcadv.org

3605 Vartan Way, Suite 101
Harrisburg, PA 17110

/800-553-2508 TTY

Pennsylvania Coalition Against Rape (PCAR)

717-728-9740 Business

800-692-7445 Helpline

www.pcar.org

125 North Enola Drive
Enola, PA 17025

  

PCAR staff created a curriculum on elder sexual assault entitled: "Addressing Elder Sexual 
Abuse: Developing a Community Response"  which can be found on their website at: 
http://www.pcar.org/elder-abuse

/877-585-1091 TTY

Pennsylvania Department of Aging

717-783-1550 Business

717-783-8975 Helpline

717-783-6842 Fax

www.aging.state.pa.us

555 Walnut Street, 5th floor
Harrisburg, PA 17101-1919
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PUERTO RICO

Statewide Resources

Coordinadora Paz para la Mujer, Inc

787-281-7579 Business

717-767-6843 Fax

www.pazparalamujer.org

P.O. Box 193008
San Juan, PR 00919-3008
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RHODE ISLAND

Statewide Resources

Rhode Island Coalition Against Domestic Violence

401-467-9940 Business

800-494-8100  Helpline

401-467-9943 Fax

www.ricadv.org

422 P.O.st Road, Suite 102
Warwick, RI 02888

Rhode Island Department of Elderly Affairs

401-462-3000 Business

401-462-0545 Helpline

www.dea.ri.gov/

74 West Road, Hazard Bldg.
Cranston, RI 02920

/401-462-0740 TTY

Specialized Services

Elizabeth Buffum Chace Center

401-738-9700 Business

401-738-1700 (Hotline) Helpline

401-738-1713 Fax

www.ebccenter.org

P.O. Box 9476

Services: 24-hr crisis line, Legal Advocacy, Support Groups, Support 
Services, Systems Advocacy

Warwick, RI 02889

  

The Elizabeth Buffum Chace Center is a full service domestic violence agency that has 
specialized services for seniors.  All services are free of charge.
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SOUTH CAROLINA

Statewide Resources

South Carolina Coalition Against Domestic Violence & Sexual Assault (SCCADVASA)

803-256-2900 Business

800-260-9293 Helpline

803-256-1030 Fax

www.sccadvasa.org

P.O. Box 7776
Columbia, SC 29202

South Carolina Department of Social Services

803-898-7601 Business

800-768-5700 Helpline

www.dss.sc.gov/default.aspx

P.O. Box 1520
Columbia, SC 29202-1520
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SOUTH DAKOTA

Statewide Resources

South Dakota Department of Social Services

Adult Services and Aging

605-773-3656 Business

866-854-5465 Helpline

605-773-4085 Fax

www.dss.sd.gov/

700 Governors Drive
Pierre, SD 57501

South Dakota Network Against Family Violence & Sexual Assault

605-731-0041 Business

800-670-3989 Helpline

605-977-4742 Fax

www.sdnafvsa.com

P.O. Box 90453
Sioux Falls, SD 57109

Specialized Services

Communities Against Violence and Abuse, Inc

605-374-5823 Business

605-244-7233 Helpline

P.O. Box 245

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, Peer 
Counseling, Support Services, Systems Advocacy

Lemmon, SD 57638

  

Communities Against Violence and Abuse is a rural program that provides services to older 
victims of domestic violence/sexual assault and their families. Two elder advocates are 
available to meet with older clients.
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TENNESSEE

Statewide Resources

Tennessee Coalition Against Domestic and Sexual Violence

615-386-9406 Business

800-289-9018 Helpline

615-383-2967 Fax

www.tcadsv.org

2 International Plaza Dr. Ste. 425
Nashville, TN 37217

TN Adult Protective Services

615-313-4784 Business

www.tn.gov/humanserv/adfam/afs_aps.html

400 Deadrick Street
Nashville, TN 37243
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TEXAS

Statewide Resources

Texas Association Against Sexual Assault

512-474-7190 Business

512-474-6490 Fax

www.taasa.org

6200 La Calma Drive, Suite 110
Austin, TX 78752-3800

Texas Council on Family Violence

512-794-1133 Business

800-525-1978 Helpline

512-794-1199 Fax

www.tcfv.org

P.O. Box 161810
Austin, TX 78716

Texas Department of Family and Protective Services

512-438-2586 Business

www.dfps.state.tx.us

701 W. 51st Street., Mc E-561
Austin, TX 78714
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UTAH

Statewide Resources

Utah Aging & Adult Services

801-538-3910 Business

877-424-4640 Helpline

801-5384395 Fax

www.daas.utah.gov

195 N. 1950 West
Salt Lake City, UT 84116

Utah Coalition Against Sexual Assault

801-746-0404 Business

888-421-1100  Helpline

801-746-2929 Fax

www.ucasa.org

284 West 400 North
Salt Lake City, UT 84103

Utah Domestic Violence Council

801-521-5544 Business

801-746-2929 Fax

www.udvc.org

205 North 400 West
Salt Lake City, UT 84103

UTAH

NCALL National Resource Directory 2011 83



VERMONT

Statewide Resources

State of Vermont Adult Protective Services

802-241-3624 Business

802-241-4305 Helpline

103 South Main Street, Ladd Hall
Waterbury, VT 5671-2306

Vermont Network Against Domestic and Sexual Violence

802-223-1302 Business

802-223-6943 Fax

www.vtnetwork.org

P.O. Box 405
Montpelier, VT 05601

/802-223-1115 TTY
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VIRGIN ISLANDS

Statewide Resources

Virgin Islands Department of Human Services

304-773-2323 Business

www.dhs.gov.vi/home/index.html

3011 Golden Rock, Christiansted
St. Croix, VI 00820

Women's Coalition of St. Croix

340-773-9272 Business

340-773-9062 Fax

www.wcstx.com

P.O. Box 2734
Christiansted, St. Croix, VI 00822
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VIRGINIA

Statewide Resources

Adult Protective Services, Virginia Department of Social Services

804-726-7533 Business

888-832-3858 Helpline

www.dss.virginia.gov

801 E. Main Street
Richmond, VA 23219

  

Membership in the Central Virginia Coalition on Domestic Violence in Later Life

Virginia Sexual and Domestic Violence Action Alliance (VSDVAA)

804-377-0335 Business

800-838-8238 Helpline

www.vadv.org

1010 N Thompson Street, Suite 202
Richmond, VA 23230

/800-838-8238 TTY
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Specialized Services

Women's Resource Center of the New River Valley

540-639-9592 Business

540-639-1123 Helpline

540-633-2382 Fax

www.wrcnrv.org

P.O. Box 477

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Peer Counseling, Support Groups, Support Services, 
Systems Advocacy, Transitional Housing

Radford, VA 24143

  

The Women's Resource Center of New River Valley is a domestic and sexual abuse center 
that serves rural Southwest Virginia and provides specialized services for abuse in later life 
survivors through a specialized outreach and training program and a support group for 
survivors 50 years and older. The Women's Resouce Center also faciliatates a community 
task force on abuse in later life and has participated in a research project on abuse in later 
life with the Center for Gerontology at Virginia Tech.

  

/540-639-2197 TTY
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WASHINGTON

Statewide Resources

Washington Coalition of Sexual Assault Programs

360-754-7583 Business

www.wcsap.org

2415 Pacific Ave SE
Olympia, WA 98501

Washington State Coalition Against Domestic Violence (WSCADV)

206-389-2515 Business

800-886-2880 Helpline

206-389-2520 Fax

www.wscadv.org

1402-3rd Avenue, Suite 406
Seattle, WA 98101

/206-389-2900 TTY

Washington State Department of Social & Health Services

800-737-0617 Business

www.dshs.wa.gov/

P.O. Box 45130
Olympia, WA 98504-5130

WomenSpirit Coalition

360-352-3120 Business

360-427-3267 Fax

www.womenspiritcoalition.org

P.O. Box 13260
Olympia, WA 98508-3260
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Specialized Services

Family Support Center of Rural Resources

509-684-3796 Business

509-684-6139 (call collect) Helpline

509-685-6098 Fax

www.ruralresources.org

Services: 24-hr crisis line, Case management, Emergency Housing, 
Legal Advocacy, Support Services, Systems Advocacy, Transitional 
Housing

Colville, WA 99114

  

The Family Support Center (FSC) is part of Rural Resources Community Action.  Current 
agency services for seniors include general information and assistance, long term care case 
management, caregiver support services, kinship caregiver support, nutritional support, 
housing assistance, employment, and transportation. FSC provides help for senior citizens in 
Stevens County who are victims of abuse, violence or other crimes.  These services include 
crisis intervention, medical and legal advocacy, and 24 hour support to victims.
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WEST VIRGINIA

Statewide Resources

West Virginia Coalition Against Domestic Violence

304-965-3552 Business

304-965-3572 Fax

www.wvcadv.org

5004 Elk River Road, South
Elkview, WV 25071

  

WVCADV coordinates a statewide “Disability/Later Life Task Force” to address issues 
around policy, practice and resources for vulnerable adults. Statewide and national trainings 
are provided on “Domestic Violence in Later Life” and “Caregiver Stress is not an Excuse 
for Abuse" to DV programs, law enforcement, APS and agencies providing services to 
people in later life. Additionally, WVCADV developed public awareness/education 
materials including: Brochures and posters to reach out to people in later life (available on 
website at www.wvcadv.org), a booklet and DVD on “Caregiver Stress is Not an Excuse for 
Abuse”  (booklet available on website and DVD available upon request); a booklet “Gaining 
Freedom”  to outline the civil and criminal legal remedies available in WV to address 
abuse in later life (currently under revision and will be available on the website when 
revisions are completed).

West Virginia Foundation for Rape Information and Services

304-366-9500 Business

www.fris.org

112 Braddock Street
Fairmont, WV 26554

WV-Department of Health and Human Resouces

Adult Services Policy Unit

304-558-7980 Business

www.wvdhhr.org/

350 Capitol Street, Rm 619
Charleston, WV 25301
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Specialized Services

YWCA Shanklin Center for Senior Enrichment

304-415-2682 Business

304-414-2443 Fax

www.ywcacharleston.org/Default.aspx

Services: Case management, Legal Advocacy, Peer Counseling, Support 
Services, Systems Advocacy, Therapeutic Counseling

Charleston, WV 25301

  

The YWCA of Charleston has a domestic violence program that provides support services 
to older women. The Shanklin Center provides eight apartments for senior women with 
disabilities who have been victims of abuse. An activity center and garden area are also 
located within the Shanklin Center.
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WISCONSIN

Statewide Resources

American Indians Against Abuse

715-634-9980 Business

888-330-7402 Helpline

715-634-9982 Fax

www.aiaatribes.com

P.O. Box 1617
8558N County Road K
Hayward, WI 54843-1617

/800-947-3529 TTY

Coalition of Wisconsin Aging Groups (CWAG)

608-224-0606 Business

www.cwag.org

2850 Dairy Drive, Suite 100
Madison, WI 53718

/888-758-6047 TTY

WI Bureau on Aging and Long Term Care Resources

608-266-2536 Business

www.dhs.wisconsin.gov/

P.O. Box 7851
Madison, WI 53707

Wisconsin Coalition Against Domestic Violence

608-255-0539 Business

www.wcadv.org

307 S. Paterson Street, Suite 1
Madison, WI 53703
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Wisconsin Coalition Against Sexual Assault, Inc.

608-257-1516 Business

www.wcasa.org

600 Williamson Street, Suite N2
Madison, WI 53703

Specialized Services

A.V.A.I.L.

715-623-5177 Business

715-623-5767 Helpline

715-627-4901 Fax

www.availinc.org

P.O. Box 355

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, Peer 
Counseling, Support Groups, Support Services, Systems Advocacy

Antigo, WI 54409

  

AVAIL is a domestic violence and sexual assault program that provides outreach, individual 
counseling, and a support group called "Healthy Respect" specifically tailored to older 
victims in the surrounding counties. AVAIL has a senior outreach coordinator available to 
work with older victims.The shelter is accessible to persons with disabilities. Public 
education and training to professionals is available.
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Bolton Refuge House

715-834-0628 Business

www.boltonrefugehouse.org/

P.O. Box 482

Services: 24-hr crisis line, Emergency Housing, Peer Counseling, 
Support Groups, Support Services, Transitional Housing

Eau Claire, WI 54702

  

Bolton Refuge House, Inc. has an elder advocate on staff to assist older female victims of 
domestic violence.

  

Golden House

920-435-0100 Business

920-432-4244 Helpline, 24 hours

www.goldenhousegb.org

P O Box 727

Services: 24-hr crisis line, Emergency Housing, Peer Counseling, 
Support Groups, Support Services, Transitional Housing

Green Bay, WI 54305-0727

  

Golden House is a domestic abuse program with a range of services including a 
Hispanic/Spanish speaking program, prevention education and speaking engagements, and 
specialized programming in later life.

  

/920-432-4244 TTY
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Harbor House Domestic Abuse Programs

920-832-1666 Business

800-970-1171 Helpline

920-832-1622 Fax

www.harborhouseonline.org/

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, Peer 
Counseling, Support Groups, Support Services, Systems Advocacy

Appleton, WI 54914

  

Harbor House is a domestic violence program that provides age specific services to older 
victims of abuse.  An elder advocate works directly with older individuals and a support 
group called Women of Wisdom for women 50 years and older meets weekly. Community 
education is also a key component of this program.

  

HELP of Door County, Inc.

920-743-8785 Business

920-743-8818 or 800-914-3571 (WI only) Helpline

www.helpofdoorcounty.org

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, 
Support Services, Systems Advocacy

Sturgeon Bay, WI 54235

  

HELP of Door County, Inc. has an elder advocate on staff that provides support services to 
victims of domestic violence who are 55 years of age and above.  The program includes a 
strong emphasis in prevention services.
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Milwaukee Women's Center

414-671-6140 Business

P.O. Box 04009

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, 
Support Groups, Support Services, Systems Advocacy, Therapeutic 
Counseling

Milwaukee, WI 53204

  

The Milwaukee Women's Center is a direct service organization that provides support and 
resources on domestic violence in later life. An elder advocate is on staff to work with older 
victims.

  

New Horizons

608-791-2610 Business

888-231-0066 (Tollfree Crisis Line) Helpline

P.O. Box 2031

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, 
Support Groups, Support Services, Systems Advocacy, Transitional 
Housing

La Crosse, WI 54602

  

New Horizons Shelter and Women's Center provides safety and services to older adults and 
families who have experienced domestic violence, sexual assault, stalking, and harassment 
so that they can make decisions about their lives in a supportive, non-judgmental and 
empowering atmosphere.
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Sexual Assault Center of Family Services of NE WI

920-436-8890 Business

920-436-8899 Helpline

920-432-5966 Fax

www.familyservicesnew.org

P.O. Box 22308

Services: 24-hr crisis line, Legal Advocacy, Peer Counseling, Support 
Services, Systems Advocacy, Therapeutic Counseling

Green Bay, WI 54305

  

The Sexual Assault Center of Family Services serves Brown, Oconto, Marinette and Door 
counties in Northeast Wisconsin, providing services to victims of sexual violence, their 
families and friends, free of charge.   An Elder coordinator is available to provide direct 
services for older victims of sexual abuse.

  

St. Agnes Hospital Domestic Violence Program

920-926-4207 Business

800-922-3400 Helpline

Services: 24-hr crisis line, Support Services

Fond du Lac, WI 54935

  

St. Agnes Hospital Domestic Violence Program provides crisis and follow-up services to 
abuse in later life victims through the healthcare system.
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Women and Children's Horizons

262-656-3500 Business

www.wchkenosha.org

Services: 24-hr crisis line, Legal Advocacy, Peer Counseling, Support 
Groups, Support Services, Systems Advocacy, Transitional Housing

Kenosha, WI 53143

  

Women and Children's Horizons provides support, education, training, and healing to older 
victims of sexual assault and domestic violence. A 24-hour crisis response and advocacy to 
hospitals are also provided. All victim services are free and confidential. Services are 
provided in English and Spanish.

  

The Women's Community, Inc.

715-842-5663 Business

715-842-7051 Fax

Services: 24-hr crisis line, Emergency Housing, Legal Advocacy, Peer 
Counseling, Support Groups, Support Services, Systems Advocacy, 
Transitional Housing

Wausau, WI 54403

  

The Women's Community, Inc. provides specialized services to those affected by domestic 
violence, sexual assault, and unemployment. An elder advocate is available to meet with 
older victims of domestic violence.
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WYOMING

Statewide Resources

Wyoming Coalition Against Domestic Violence and Sexual Assault

307-755-5481 Business

800-990-3877 Helpline

307-755-5482 Fax

www.wyomingdvsa.org

P.O. Box 236
Laramie, WY 82073

Wyoming Dept of Family Services

307-777-3602 Business

www.dfsweb.state.wy.us/

130 Hebbs Avenue
Cheyenne, WY 82001

WYOMING
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Appendix A: National Organizations

National Domestic and/or Sexual Violence Organizations

Alianza-National Latino Alliance for the Elimination of Domestic Violence

800-342-9908 Business

646-672-1404 Helpline

505-224-9079 Fax

www.dvalianza.org

P.O. Box 7886
Albuquerque, NM 87194

American Bar Association Commission on Domestic Violence

202-662-1744 Business

www.americanbar.org/groups/domestic_violence

740 15th Street NW
Washington, DC 20005

  

Founded in 1994 after the initial passage of the Violence Against Women Act, the ABA 
Commission on Domestic Violence is the only national organization that focuses 
exclusively on improving the legal response to domestic violence, sexual assault, and 
stalking. Through its efforts the Commission strives to support, to improve, and to increase 
the legal response to victims of domestic violence.

Americans Overseas Domestic Violence Crisis Center

866-879-6636 Business

866-879-6636 Helpline

www.866uswomen.org

330 NW 185th Street, Suite 133
Portland, OR 97229

  

National and International Toll-Free Crisis Line serving American Citizens experiencing 
domestic violence overseas. AODVC offers danger-to-safety relocation, transitional 
services, legal advocacy, counseling, and assistance with basic needs. To call toll-free from 
overseas, dial the AT&T USADirect access number for your country 
(http://www.business.att.com/bt/access.jsp), at the tone, enter (866-USWOMEN).
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Asian & Pacific Islander Institute on Domestic Violence

415-568-3315 Business

www.apiahf.org/apidvinstitute

450 Sutter St #600
San Francisco, CA 94708

Battered Women's Justice Project

800-903-0111 Business

www.bwjp.org

1801 Nicollet Ave. S. Suite 102
Minneapolis, MN 55403

Futures Without Violence (formerly Family Violence Prevention Fund)

415-252-8900 Business

415-252-8991 Fax

www.futureswithoutviolence.org

383 Rhode Island Street, Suite 304
San Francisco, CA 94103-5133

/800-595-4889 TTY

Health Resource Center on Domestic Violence (HRC)

Futures Without Violence

415-252-8900 Business

415-252-8991 Fax

www.endabuse.org

383 Rhode Island Street, Suite 304
San Francisco, CA 94103-5133
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Institute on Domestic Violence in the African American Community (IDVAAC)

University of Minnesota,  School of Social Work,

612-624-5357 Business

877-643-8222  Helpline

612-624-9201 Fax

www.dvinstitute.org

290 Peters Hall, 1404 Gortner Ave.
St. Paul, MN 55108-6142

Jewish Women International

202-857-1300 Business

800-343-2823 Helpline

202-857-1380 Fax

www.jwi.org/

2000 M Street NW, Suite 720
Washington, DC 20036

Men Can Stop Rape

202-265-6530 Business

202-265-4362 Fax

www.mencanstoprape.org

1003 K Street, NW, Ste 200
Washington, DC 20001

Men Stopping Violence

404-270-9894 Business

866-717-9317 Helpline

404-270-9895 Fax

www.menstoppingviolence.org

2785 Lawrenceville Highway, Ste. 112
Decatur, GA 30033
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Miles Foundation (Violence and the Military)

203-270-7861 Business

www.vva.org/Committees/WomenVeterans/MilesFoundationSAMM.htm

P.O. Box 423
Newton, CT 06470-0423

Minnesota Center Against Violence & Abuse-MINCAVA

School of Social Work, University of Minnesota

612-624-0721 Business

612-625-4288 Fax

www.mincava.umn.edu

105 Peters Hall, 1404 Gortner Avenue
St. Paul, MN 55108

National Center on Domestic and Sexual Violence

512-407-9020 Business

www.ncdsv.org

4612 Shoal Creek Blvd.
Austin, TX 78756

  

The National Center on Domestic and Sexual Violence designs, provides, and customizes 
training and consultation; influences policy, promotes collaboration; and enhances diversity 
with the goal of ending domestic and sexual violence.  NCDSV is also a resource for the 
military's response to domestic and sexual violence.

National Center on Domestic Violence, Trauma, and Mental Health

312-726-7020 Business

312-726-7022 Fax

www.nationalcenterdvtraumamh.org/home.php
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National Center on Protection Orders and Full FaithÂ & Credit

Battered Women's Justice Project

703-312-7922 Business

800-903-0111, ext. 2 Helpline

703-312-7966 Fax

www.bwjp.org

Arlington, Virginia 22209

National Clearinghouse for the Defense of Battered Women

Battered Women's Justice Project

215-351-0010 Business

800-903-0111, ext. 3 Helpline

215-351-0779 Fax

www.ncdbw.org/

125 South 9th Street, Suite 302
Philadelphia, PA 19107

National Clearinghouse on Abuse in Later Life (NCALL)

A Project of the Wisconsin Coalition Against Domestic Violence

608-255-0539 Business

www.ncall.us

307 S. Paterson Street, Suite 1
Madison, WI 53703

National Coalition Against Domestic Violence (NCADV)

303-839-1852 Business

303-831-9251 Fax

www.ncadv.org

1120 Lincoln Street, Suite 1603
Denver, CO 80203

/303-839-1681 TTY
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National Coalition of Anti-Violence Programs

New York City Anti-Violence Project

212-714-1184 Business

212-714-1141, 24 Hr. English and Spanish Helpline

www.avp.org

240 W. 35th St. Suite 200
New York, NY 10001

  

The National Coalition of Anti-Violence Programs (NCAVP) is a coalition of 40 member 
programs that document anti-LGBTQ violence within and against lesbian, gay, bisexual, 
transgender and queer (LGBTQ) communities and advocates for survivors and victims of 
anti-LGBTQ and anti-HIV/AIDS violence/harassment, domestic violence, sexual assault, 
police misconduct, and other forms of violence, and develops and issues a national response 
to this violence.  NCAVP is a program of the New York City Anti-Violence Project.

National Domestic Violence Hotline

A Project of the Texas Council on Family Violence

512-794-1133 Business

800-799-7233, English/800-942-6908, Spanish Helpline

www.ndvh.org

P.O. Box 161810
Austin, TX 78716

/800-787-3224 TTY

National Network to End Domestic Violence (NNEDV)

202-543-5566 Business

202-543-5626 Fax

www.nnedv.org

2001 S Street NW, Suite 400
Washington, DC 20009
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National Organization of Sisters of Color Ending Sexual Assault (SCESA)

860-693-2031 Business

www.sisterslead.org

P.O. Box 625
P.O. Box 625
Canton, CT 06019

National Resource Center on Domestic Violence (NRCDV)

Pennsylvania Coalition Against Domestic Violence

800-537-2238 Business

www.nrcdv.org

6400 Flank Drive, Suite 1300
Harrisburg, PA 17112

National Sexual Violence Resource Center (NSVRC)

717-909-0710 Business

877-739-3895 Helpline

www.nsvrc.org

123 N. Enola Drive
Enola, PA 17025

  

The NSVRC serves as the nation's principle information and resource center regarding all 
aspects of sexual violence. It provides national leadership, consultation and technical 
assistance by generating and facilitating the development and flow of information on sexual 
violence intervention and prevention strategies, through collaboration, prevention efforts 
and distribution of resources. NSVRC developed a Sexual Violence in Later Life 
Information Packet in conjunction with Holly Ramsey-Klawsnik, Phd. which is available in 
the publications section of their website.

/717-909-0715 TTY
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Office on Violence Against Women (OVW)

U.S. Department of Justice

202-307-6026 Business

202-305-2589 Fax

www.usdoj.gov/ovw

145 N. St. NE, Suite 10W.121
Washington, DC 20530

/202-307-2277 TTY

Rape, Abuse & Incest National Network (RAINN)

202-544-1034 Business

800-656-4673, ext. 3 Helpline

www.rainn.org

2000 L Street, NW
Washington, DC 20036

  

The Rape, Abuse & Incest National Network is the nation's largest anti-sexual violence 
organization. RAINN operates the National Sexual Assault Hotline at 1.800.656.HOPE and 
the National Sexual Assault Online Hotline at rainn.org, and publicizes the hotlines' free, 
confidential services; educates the public about sexual violence; and leads national efforts to 
prevent sexual violence, improve services to victims and ensure that rapists are brought to 
justice. RAINN's website includes a database of elder abuse mandatory reporting laws for 
each state in the policy/legal issues area of their website.
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Sacred Circle National Resource Center to End Violence Against Women

A Project of Cangleska, Inc.

605-341-2050 Business

877-733-7623 Helpline

605-341-2472 Fax

www.sacred-circle.com

777 Deadwood Ave.
Rapid City, SD 57702

  

Sacred Circle provides technical assistance, policy development, training, materials and 
resource information regarding violence against native women and assists in developing 
tribal strategies and responses to end the violence. Sacred Circle is a project of Cangleska, 
Inc. a private, non-profit, tribally chartered organization on the Pine Ridge Reservation. 
Located within the boundaries of the Oglala Lakota Nation, Cangleska, Inc. is a nationally 
recognized organization providing domestic violence and sexual assault 
prevention/intervention services and facilitating the coordinated response to domestic 
violence and sexual assault for the Oglala Lakota Nation.

Safe Havens Interfaith Partnership Against Domestic Violence

617-654-1820 Business

617-654-1799 Fax

www.interfaithpartners.org

101 Arch Street, 11th Floor
Boston, MA 02110

SANE-SART Resource Service

612-873-2434 Business

www.sane-sart.com

Minneapolis, MN
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Stalking Resource Center

National Center for Victims of Crime

202-464-8700 Business

800-903-0111, ext 3 Helpline

202-467-8701 Fax

www.ncvc.org/src

2000 M Street NW, Suite 480
Washington, DC 20036

VAWNet National Online Resource on Violence Against Women

717-545-6400 Business

800-537-2238 Helpline

www.vawnet.org

6400 Flank Drive, Ste 1300
Harrisburg, PA 17112

  

The mission of VAWnet, the National Online Resource Center on Violence Against 
Women, is to harness and use electronic communication technology to end violence against 
women. A special collection of materials was created in 2010 that brings together selected 
materials related to preventing and responding to elder abuse, specifically domestic and 
sexual violence. In doing so, it draws from the work of the National Clearinghouse on 
Abuse in Later Life (NCALL), National Sexual Violence Resource Center (NSVRC), 
National Center on Elder Abuse (NCEA) and other organizations.

/800-553-2508 TTY

Women of Color Network (WOCN)

800-537-2238 Business

717-545-9456 Fax

www.womenofcolornetwork.org/

3605 Vartan Way, Suite 101
Harrisburg, PA 17110

/800-553-2508 TTY
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Women's Law.Org

http://www.womenslaw.org/

  

The Mission of WomensLaw.org is to provide easy-to-understand legal information and 
resources to women living with or escaping domestic violence or sexual assault. By 
reaching out through the Internet, we empower women and girls to lead independent lives, 
free from abuse. 
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National Elder Abuse and Aging Organizations

Administration on Aging (AoA)

U.S. Department of Health and Human Resources

202-619-0724 Business

202-357-3555 Fax

www.aoa.gov

One Massachusetts Avenue, Suites #4100 and #5100
Washington, DC 20201

American Association of Retired Persons (AARP)

888-687-2277 Business

www.aarp.org

601 E Street, NW
Washington, DC 20049

/877-434-7589 TTY

American Bar Association Commission on Law & Aging

202-662-8690 Business

www.americanbar.org/groups/law_aging.html

740 15th Street NW, 9th Floor
Washington, DC 20005

  

The ABA Commission on Law and Aging's mission is to strengthen and secure the legal 
rights, dignity, autonomy, quality of life, and quality of care of elders through research, 
policy development, TA, advocacy, education, and training on issues including elder abuse 
(particularly state APS laws, legal remedies, court programs, fatality review teams, and 
fiduciary abuse).

Center of Excellence on Elder Abuse & Neglect

714-456-5530 Business

714-456-7933 Fax

www.centeronelderabuse.org

101 The City Drive South
Bldg 200, Ste 835, Rt. 81, ZC 1150
Orange, CA 92868
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Clearinghouse on Abuse and Neglect of the Elderly (CANE)

302-831-3525 Business

www.cane.udel.edu

297 Graham Hall
University of Delaware
Newark, DE 19716

  

The Clearinghouse on Abuse and Neglect of the Elderly (CANE) at the University of 
Delaware is the nation's largest computerized database of elder abuse literature. With over 
7,000 entries, you can search CANE to obtain references pertaining to many aspects of elder 
abuse and neglect, and the conditions that impact elder mistreatment. CANE may be 
searched to obtain citations and brief summaries of peer-reviewed journal articles, books, 
agency reports, and public awareness materials.

Cornell Project on Elder Abuse and Neglect

607-255-3804 Business

395 Pine Tree Rd
Ithaca, NY 14850

Elder Justice Coalition

202-682-4140 Business

202-223-2099 Fax

www.elderjusticecoalition.com/index.htm

1612 K Street, NW, Ste 400
Washington, DC 20006

Ethnic Elders Care Network

Department of Psychiatry, University of CA, Davis

925-372-2105 Business

www.ethnicelderscare.net

2230 Stockton Boulevard
Sacramento, CA 95817
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Lesbian & Gay Aging Issues Network (LGAIN)

American Society on Aging

415-974-9600 Business

800-537-9728 Helpline

415-974-0300 Fax

www.asaging.org

71 Stevenson Street, Suite 1450
San Francisco, CA 94105-2938

National Adult Protective Services Association (NAPSA)

217-523-4431 Business

www.apsnetwork.org

920 S Spring St. Suite 1200
Springfield, IL 62704

  

The National Adult Protective Services Association (NAPSA) represents Adult Protective 
Services (APS) programs, professionals, and clients throughout the country; hosts an annual 
national conference on abuse of adults with disabilities and elders; provides technical 
assistance, training, policy development, and advocacy, and is a partner in the National 
Center on Elder Abuse.

National Association of States United for Aging and Disabilities (NASUAD)

202-898-2578 Business

www.nasuad.org

1201 15th Street NW,  Suite 350
Washington, DC 20005

  

The National Association of States United for Aging and Disabilities, founded in 1964, 
represents the nation's 56 officially designated state and territorial agencies on aging. The 
Association's principal mission is to support visionary state leadership, advance state 
systems innovation, and articulate a national policy on home and community based services 
for older adults and individuals with disabilities. NASUAD is the articulating force at the 
national level through which the state agencies on aging join together to promote social 
policy in the public and private sectors responsive to the challenges and opportunities of an 
aging America.
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National Center on Elder Abuse, Center for Community Research and Service

302-831-3525 Business

www.ncea.aoa.gov

297 Graham Hall
University of DE
Newark, DE 19716

  

The National Center on Elder Abuse, directed by the U.S. Administration on Aging, is 
committed to helping national, state, and local partners in their mission to ensure that older 
Americans live with dignity, integrity, independence, and without abuse, neglect, and 
exploitation. NCEA is a resource for aging services professionals, policy makers, social 
service and health care practitioners, the justice system, researchers, advocates, individuals, 
families, and the public.

National Committee for the Prevention of Elder Abuse (NCPEA)

202-682-4140 Business

202-223-2099 Fax

www.preventelderabuse.org

1612 K Street, NW
Washington, DC 20006

National Indian Council on Aging

505-292-2001 Business

505-292-1922 Fax

www.nicoa.org

10501 Montgomery Blvd. NE, Suite 210
Albuquerque, NM 87111
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National Institute on Aging

301-496-1752 Business

800-222-4225 Helpline

301-496-1072 Fax

www.nia.nih.gov

Building 31, Rm 5C27
31 Center Dr.,  MSC 2292
Bethesda, MD 20892

/800-222-4225 TTY

National Long Term Care Ombudsman Resource Center

202-332-2275 Business

202-332-2949 Fax

www.ltcombudsman.org/

1828 L Street, Suite 801
Washington, DC 20036

National Resource Center on LGBT Aging

212-741-2247 Business

212-366-1947 Fax

www.lgbtagingcenter.org

305 Seventh Avenue,  6th Floor
New York, NY 10001

Older Women's League (OWL)

877-653-7966 Business

800-825-3695 Helpline

202-332-2949 Fax

www.owl-national.org

1025 Connecticut Ave. NW, Suite 70
Washington, DC 20036
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Other National Organizations

Elder Financial Protection Network (EFPN)

415-956-5556 Business

415-956-5559 Fax

www.bewiseonline.org

550 Montgomery Street, Suite 485
San Francisco, CA 94111

FaithTrust Institute

206-634-1903 Business

877-860-2255 Helpline

www.faithtrustinstitute.org

2400 North 45th Street, Suite 101
Seattle, WA 98103

  

FaithTrust Institute is a national, multifaith, multicultural organization that provides training 
and education on sexual and domestic violence.

Federal Law Enforcement Training Center (FLETC)

Office of State and Local Training

800-743-5382 Business

www.fletc.gov

1131 Chapel Crossing Road, Townhouse #396
Glynco, GA 31524

Legal Momentum

212-925-6635 Business

212-226-1066 Fax

www.legalmomentum.org

395 Hudson Street
New York, NY 10014
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Mending the Sacred Hoop Technical Assistance Project

National Training Program

218-623-4667 Business

888-305-1650 Helpline

218-722-5775 Fax

www.msh-ta.org

202 East Superior Street
Duluth, MN 55802

National Center for Victims of Crime

202-467-8700 Business

800-394-2255 Helpline

www.ncvc.org

2000  M Street NW, Suite 480
Washington, DC 20036

  

The mission of the National Center for Victims of Crime is to forge a national commitment 
to help victims of crime rebuild their lives. We are dedicated to serving individuals, 
families, and communities harmed by crime.  Working with local, state, and federal 
partners, the National Center for Victims of Crime: Provides direct services and resources to 
victims of crime across the country;   Advocates for laws and public policies that secure 
rights, resources, and protections for crime victims; delivers training and technical 
assistance to victim service organizations, counselors, attorneys, criminal justice agencies, 
and allied professionals serving victims of crime; and fosters cutting-edge thinking about the 
impact of crime and the ways in which each of us can help victims of crime rebuild their 
lives.

/800-211-7996 TTY

National Coalition for the Homeless

202-462-4822 Business

202-462-4823 Fax

www.nationalhomeless.org

2201 P Street, NW
Washington, DC 20037
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National Council of Juvenile and Family Court Judges (NCJFCJ)

775-784-6012 Business

www.ncjfcj.org

P.O. Box 8970
Reno, NV 89507

  

The VISION of the National Council of Juvenile and Family Court Judges is for a society in 
which every family and child has access to fair, equal, effective, and timely justice. The 
MISSION of the National Council of Juvenile and Family Court Judges is to provide all 
judges, courts, and related agencies involved with juvenile, family, and domestic violence 
cases with the knowledge and skills to improve the lives of the families and children who 
seek justice. Since its founding in 1937 by a group of judges dedicated to improving the 
effectiveness of the nation's juvenile courts, the National Council of Juvenile and Family 
Court Judges (NCJFCJ) has pursued a mission to improve courts and systems practice and 
raise awareness of the core issues that touch the lives of many of our nation's children and 
families.

National District Attorneys Association (NDAA)

Elder Abuse Program

803-705-5005 Business

www.ndaa.org

1600 Hampton St., Suite 414
Columbia, SC 29208

  

The mission of NDAA is to be the voice of America's prosecutors and to support their 
efforts to protect the rights and safety of the people.  NDAA's Elder Abuse Program is 
largely funded by the Office on Violence Against Women, U.S. Department of Justice.
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National Link Coalition

856-627-5118 Business

www.nationallinkcoalition.org

37 Hillside Rd.
Stratford, NJ 08084

  

The National Link Coalition seeks to reduce all forms of family violence through research, 
program and public policy initiative that focus on the interrelations between animal abuse 
and neglect, domestic violence, child maltreatment, and elder abuse.

/856-627-5118 TTY

National Organization for Victim Assistance (NOVA)

800-879-6682 Business

www.trynova.org

510 King Street, Suite 424
Alexandria, VA 22314

  

NOVA's mission is to champion dignity and compassion for victims of crime and crisis.

National Sheriff's Association (NSA)

703-836-7827 Business

800-424-7827 Helpline

703-683-6541 Fax

www.sheriffs.org

1450 Duke Street
Alexandria, VA 22314

Office for Victims of Crime (OVC)

202-307-5983 Business

202-514-6383 Fax

www.ovc.gov

810 7th Street, 8th Floor
Washington, DC 20531
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Victim Rights Law Center

617-399-6720 Business

617-399-6722 Fax

www.victimrights.org

115 Broad Street, 3rd Floor
Boston, MA 2110
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Appendix B: Support Groups for Survivors Over Fifty

ARIZONA

Administration of Resources and Choices (ARC)

520-566-1919 Helpline

P.O. Box 86802
Tucson, AZ 85754

Area Agency on Aging DOVES Program

602 280-1051 Business

602-264-4357 Helpline

www.dovesprogram.org

Phoenix, AZ 85014

CALIFORNIA

Human Options

949-737-5242 Business

877-854-3594 Helpline

www.humanoptions.org

P.O. Box 53745
Irvine, CA 92619

/877-854-3594 TTY

Next Door Solutions to Domestic Violence

408-501-7550 Business

408-279-2962 Helpline

408-441-7562 Fax

www.nextdoor.org

San Jose, CA 65112
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CONNECTICUT

The Umbrella: A Program of Birmingham Group Health Services

The Cherish Program

203-736-2601 Business

203-736-9944 Helpline

www.bghealth.org

P.O. Box 658
Ansonia, CT 06401

FLORIDA

Community Action Stops Abuse (CASA)

727-895-4912 Business

www.casa-stpete.org

P.O. Box 414
St. Petersburg, FL 33731

The Shelter for Abused Women & Children

239-775-3862 Business

239-775-1101 Helpline

www.naplesshelter.org

P.O. Box 10102
Naples, FL 34101

/239-775-4265 TTY

MAINE

Safe Voices

207-795-6744 Business

800-559-2927 Helpline

207-795-6814 Fax

www.safevoices.org

P.O. Box 713
Auburn, ME 04210

Support Groups - pg 2Support Groups for Survivors over 50

122 NCALL National Resource Directory 2011



MASSACHUSETTS

Greater Lynn Senior Services Inc.

781-586-8668 Business

www.glss.net

Lynn, MA 01901

MINNESOTA

Cornerstone Advocacy Service

952-884-0376 Business

952-884-0330 Helpline

952-884-2135 Fax

www.cornerstonemn.org

Bloomington, MN 55420

The DOVE Program

218-935-5554 Business

P.O. Box 704
Naytahwaush, MN 56566

St. Paul Domestic Abuse Intervention Project

651-645-2824 Business

651-645-2824 Helpline

651-645-6556 Fax

St. Paul, MN 55104

MISSOURI

Life Source Consultants

Crisis HelpLine: 314-524-0686 Helpline

www.lifesourceconsultants.org

St. Louis, MO 63135
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NEW JERSEY

Providence House of Catholic Charities

732-350-2120 Business

www.catholiccharitiestrenton.org

P.O. Box 414
Whiting, NJ 08759

NEW YORK

Catholic Charities-Domestic Violence Project

518-793-6212 Business

518-793-9496 Helpline

518-793-9499 Fax

www.ccrcda.org

Glenn Falls, NY 12801

Community Agency for Senior Citizens

718-981-6226 Business

718-981-5564 Fax

Staten Island, NY 10301

Office of the District Attorney, Bronx County

718-590-2000 Business

www.bronxda.net

Bronx, NY 10451

NORTH CAROLINA

Center for Family Violence Prevention

252-758-4400 Business

252-752-3811 Helpline

www.c4fvp.org

P.O. Box 8429
Greenville, NC 27835

Support Groups - pg 4Support Groups for Survivors over 50
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Help, Incorporated: Center Against Violence

336-951-4410 Business

P.O. Box 16
Wentworth, NC 27375

RHODE ISLAND

Elizabeth Buffum Chace Center

401-738-9700 Business

401-738-1700 (Hotline) Helpline

401-738-1713 Fax

www.ebccenter.org

P.O. Box 9476
Warwick, RI 02889

VIRGINIA

Women's Resource Center of the New River Valley

540-639-9592 Business

540-639-1123 Helpline

540-633-2382 Fax

www.wrcnrv.org

P.O. Box 477
Radford, VA 24143

/540-639-2197 TTY

WISCONSIN

A.V.A.I.L.

715-623-5177 Business

715-623-5767 Helpline

715-627-4901 Fax

www.availinc.org

P.O. Box 355
Antigo, WI 54409

Support Groups - pg 5Support Groups for Survivors over 50
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Bolton Refuge House

715-834-0628 Business

www.boltonrefugehouse.org/

P.O. Box 482
Eau Claire, WI 54702

Golden House

920-435-0100 Business

920-432-4244 Helpline, 24 hours

www.goldenhousegb.org

P O Box 727
Green Bay, WI 54305-0727

/920-432-4244 TTY

Harbor House Domestic Abuse Programs

920-832-1666 Business

800-970-1171 Helpline

920-832-1622 Fax

www.harborhouseonline.org/

Appleton, WI 54914

Milwaukee Women's Center

414-671-6140 Business

P.O. Box 04009
Milwaukee, WI 53204

New Horizons

608-791-2610 Business

888-231-0066 (Tollfree Crisis Line) Helpline

P.O. Box 2031
La Crosse, WI 54602

Women and Children's Horizons

262-656-3500 Business

www.wchkenosha.org

Kenosha, WI 53143

Support Groups - pg 6Support Groups for Survivors over 50
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The Women's Community, Inc.

715-842-5663 Business

715-842-7051 Fax

Wausau, WI 54403

Support Groups - pg 7Support Groups for Survivors over 50
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Appendix C: Emergency and Transitional Housing Services

ARIZONA

Administration of Resources and Choices (ARC)

520-566-1919 Helpline

P.O. Box 86802
Tucson, AZ 85754

Emergency Housing

Area Agency on Aging DOVES Program

602 280-1051 Business

602-264-4357 Helpline

www.dovesprogram.org

Phoenix, AZ 85014

Emergency Housing
Transitional Housing

CALIFORNIA

Center for Community Solutions

619-533-3508 Business

800-385-4657 Helpline

619-533-6007 Fax

www.ccssd.org

1122 Broadway, Suite 200
San Diego, CA 92101

Emergency Housing
Transitional Housing

Human Options

949-737-5242 Business

877-854-3594 Helpline

www.humanoptions.org

P.O. Box 53745
Irvine, CA 92619

Emergency Housing

/877-854-3594 TTY

Housing Services - pg 1Emergency and Transitional Housing Services
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Next Door Solutions to Domestic Violence

408-501-7550 Business

408-279-2962 Helpline

408-441-7562 Fax

www.nextdoor.org

San Jose, CA 65112

Emergency Housing
Transitional Housing

PeaceOverViolence

213-955-9090 Business

866-947-8684 Helpline

www.peaceoverviolence.org

Los Angeles, CA 90017

Emergency Housing

/866-947-8684 Video Phone TTY

COLORADO

Safe Shelter of St. Vrain Valley

303-772-0432 Business

www.safeshelterofstvrain.org/

P.O. Box 231
Longmont, CO 80502

Emergency Housing
Transitional Housing

CONNECTICUT

The Center for Elder Abuse Prevention, a project of the The Jewish Home for the Elderly

203-365-6403 Business

203-396-1097 Helpline

203-396-1039 Fax

www.jhe.org

Fairfield, CT 06825

Emergency Housing

Housing Services - pg 2Emergency and Transitional Housing Services
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The Umbrella: A Program of Birmingham Group Health Services

The Cherish Program

203-736-2601 Business

203-736-9944 Helpline

www.bghealth.org

P.O. Box 658
Ansonia, CT 06401

Emergency Housing

DISTRICT OF COLUMBIA

Dwelling Place Shelter for Abused Elderly

202-583-7602 Business

Washington, DC 20020

Emergency Housing
Transitional Housing

FLORIDA

Community Action Stops Abuse (CASA)

727-895-4912 Business

www.casa-stpete.org

P.O. Box 414
St. Petersburg, FL 33731

Emergency Housing

The Shelter for Abused Women & Children

239-775-3862 Business

239-775-1101 Helpline

www.naplesshelter.org

P.O. Box 10102
Naples, FL 34101

Emergency Housing
Transitional Housing

/239-775-4265 TTY

Housing Services - pg 3Emergency and Transitional Housing Services
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Victim Response, Inc., The Lodge

305-693-1170 Business

305-693-1170 Helpline

305-693-2831 Fax

www.thelodgemiami.org

P.O. Box 470728
Miami, FL 33417

Emergency Housing

/305-693-0772 TTY

ILLINOIS

Center for Prevention of Abuse

309-637-3905 Business

800-559-7233 Helpline

309-637-3907 Fax

www.centerforprevetionofabuse.org

P.O. Box 3855
Peoria, IL 61612

Emergency Housing
Transitional Housing

Stopping Woman Abuse Now (SWAN)

618-392-3556 Business

www.swanservices.org/

Olney, IL 62450

Emergency Housing
Transitional Housing

Housing Services - pg 4Emergency and Transitional Housing Services
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MAINE

Family Crisis Services

207-767-4952 Business

800-537-6066 Helpline

www.familycrisis.org

P.O. Box 704
Portland, ME 04104

Emergency Housing
Transitional Housing

/800-537-6066 TTY

Safe Voices

207-795-6744 Business

800-559-2927 Helpline

207-795-6814 Fax

www.safevoices.org

P.O. Box 713
Auburn, ME 04210

Emergency Housing
Transitional Housing

Spruce Run

207-945-5102 Business

800-863-9909 Helpline

207-990-4252 Fax

www.sprucerun.net

P.O. Box 653
Bangor, ME 04402

Emergency Housing
Transitional Housing

/800-437-1220 TTY

Housing Services - pg 5Emergency and Transitional Housing Services
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MASSACHUSETTS

Elder Services of the Merrimack Valley

800-892-0890 Business

www.esmv.org

Lawrence, MA 01843

Emergency Housing
Transitional Housing

Greater Lynn Senior Services Inc.

781-586-8668 Business

www.glss.net

Lynn, MA 01901

Emergency Housing
Transitional Housing

MINNESOTA

Cornerstone Advocacy Service

952-884-0376 Business

952-884-0330 Helpline

952-884-2135 Fax

www.cornerstonemn.org

Bloomington, MN 55420

Emergency Housing
Transitional Housing

NEW JERSEY

Providence House of Catholic Charities

732-350-2120 Business

www.catholiccharitiestrenton.org

P.O. Box 414
Whiting, NJ 08759

Emergency Housing

Housing Services - pg 6Emergency and Transitional Housing Services
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NEW YORK

Catholic Charities-Domestic Violence Project

518-793-6212 Business

518-793-9496 Helpline

518-793-9499 Fax

www.ccrcda.org

Glenn Falls, NY 12801

Emergency Housing

Sexual Assault and Crime Victims Program of Rensselaer County

518-271-3445 Business

518-271-3257(Hotline) Helpline

www.northeasthealth.com/sacc

Samaritan Hospital
2215 Burdett Avenue
Troy, NY 12180

Emergency Housing

The Weinberg Center for Elder Abuse Prevention at the Hebrew Home at Riverdale

Hebrew Home for the Aged at Riverdale

718-581-1472 Business

800-567-3646 Helpline

www.hebrewhome.org

Riverdale, NY 10471

Emergency Housing
Transitional Housing

Housing Services - pg 7Emergency and Transitional Housing Services
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NORTH CAROLINA

Center for Family Violence Prevention

252-758-4400 Business

252-752-3811 Helpline

www.c4fvp.org

P.O. Box 8429
Greenville, NC 27835

Emergency Housing

Help, Incorporated: Center Against Violence

336-951-4410 Business

P.O. Box 16
Wentworth, NC 27375

Emergency Housing

REACH of Haywood County

828-456-7898 Business

828-456-7898 Helpline

828-452-0960 Fax

www.reachofhaywood.com

P.O. Box 206
Waynesville, NC 28786

Emergency Housing

SOUTH DAKOTA

Communities Against Violence and Abuse, Inc

605-374-5823 Business

605-244-7233 Helpline

P.O. Box 245
Lemmon, SD 57638

Emergency Housing

Housing Services - pg 8Emergency and Transitional Housing Services
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VIRGINIA

Women's Resource Center of the New River Valley

540-639-9592 Business

540-639-1123 Helpline

540-633-2382 Fax

www.wrcnrv.org

P.O. Box 477
Radford, VA 24143

Emergency Housing
Transitional Housing

/540-639-2197 TTY

WASHINGTON

Family Support Center of Rural Resources

509-684-3796 Business

509-684-6139 (call collect) Helpline

509-685-6098 Fax

www.ruralresources.org

Colville, WA 99114

Emergency Housing
Transitional Housing

WISCONSIN

A.V.A.I.L.

715-623-5177 Business

715-623-5767 Helpline

715-627-4901 Fax

www.availinc.org

P.O. Box 355
Antigo, WI 54409

Emergency Housing

Housing Services - pg 9Emergency and Transitional Housing Services
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Bolton Refuge House

715-834-0628 Business

www.boltonrefugehouse.org/

P.O. Box 482
Eau Claire, WI 54702

Emergency Housing
Transitional Housing

Golden House

920-435-0100 Business

920-432-4244 Helpline, 24 hours

www.goldenhousegb.org

P O Box 727
Green Bay, WI 54305-0727

Emergency Housing
Transitional Housing

/920-432-4244 TTY

Harbor House Domestic Abuse Programs

920-832-1666 Business

800-970-1171 Helpline

920-832-1622 Fax

www.harborhouseonline.org/

Appleton, WI 54914

Emergency Housing

HELP of Door County, Inc.

920-743-8785 Business

920-743-8818 or 800-914-3571 (WI only) Helpline

www.helpofdoorcounty.org

Sturgeon Bay, WI 54235

Emergency Housing

Housing Services - pg 10Emergency and Transitional Housing Services
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Milwaukee Women's Center

414-671-6140 Business

P.O. Box 04009
Milwaukee, WI 53204

Emergency Housing

New Horizons

608-791-2610 Business

888-231-0066 (Tollfree Crisis Line) Helpline

P.O. Box 2031
La Crosse, WI 54602

Emergency Housing
Transitional Housing

Women and Children's Horizons

262-656-3500 Business

www.wchkenosha.org

Kenosha, WI 53143

Transitional Housing

The Women's Community, Inc.

715-842-5663 Business

715-842-7051 Fax

Wausau, WI 54403

Emergency Housing
Transitional Housing

Housing Services - pg 11Emergency and Transitional Housing Services

138 NCALL National Resource Directory 2011



Appendix D: Office on Violence Against Women Abuse in Later Life Grant 
Recipients

Fiscal Year 08

Community Violence Intervention Center

701-746-0405 Business

701-746-5918 Fax

211 South Fourth Street
Grand Forks, ND 58201

Human Options

949-737-5242 Business

877-854-3594 Helpline

www.humanoptions.org

P.O. Box 53745
Irvine, CA 92619

/877-854-3594 TTY

La Casa de las Madres

415-503-0500 Business

415-503-0301 Fax

1663 Mission Street, Suite 225
San Francisco, CA 94103

Minnesota Network on Abuse in Later Life (MNALL)

651-636-5311 Business

P.O. Box 4565
St. Paul, MN 55104

Network of Victim Assistance

215-343-6543 Business

215-343-6260 Fax

2370 York Road
Suite B1
Jamison, PA 18929

OVW Abuse in Later Life Grant Recipients Fiscal Year 08
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Spokane Police Department

509-625-4069 Business

509-625-4233 Fax

1100 W. Mallon
Spokane, WA 99260

Thirteenth Judicial Circuit Family Violence Prevention Council

815-431-0630 Business

815-431-0637 Fax

100 W. Lafayette Street
Ottawa, IL 61350

Virginia Center on Aging

804-828-1525 Business

804-828-7905 Fax

P.O. Box 980229
Richmond, VA 23298-0229

OVW Abuse in Later Life Grant Recipients Fiscal Year 08
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Fiscal Year 09

Area Agency on Aging Palm Beach/Treasure Coast, Inc.

561-684-5885 Business

561-214-8678 Fax

4400 North Congress Ave.
West Palm Beach, FL 33407

Clay County Victim Services

218-299-7280 Business

218-299-7281 Fax

807 N 11th St
PO Box 280
Moorhead, MN 56560

Day One: The Sexual Assault & Trauma Resource Center of RI

401-421-4100 Business

401-454-5565 Fax

www.dayoneri.org

100 Medway Street
Providence, RI 02906-4402

Denver City Attorney's Office

720-913-4979 Business

720-913-8011 Fax

201 W. Colfax Ave., Dept. 1207
Denver, CO 80202

Lakeshore Legal Aid

810 985 5107 Business

810-985-5106 Fax

803 10th Ave Ext 31
Port Huron, MI 48060

OVW Abuse in Later Life Grant Recipients Fiscal Year 09
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Legal Services for the Elderly, Disabled or Disadvantaged of WNY, Inc.

716-853-3087 Business

716-856-5317 Fax

237 Main Street
Suite 1015
Buffalo, NY 14203

Nebraska Attorney General's Office

402-471-2061 Business

402-471-3591 Fax

2115 State Capitol
Lincoln, NE 68509-8920

NH Office of the Attorney General

603-271-1217 Business

603-472-5483 Fax

33 Capitol Street
Concord, NH 03301

Susanna Wesley Family Learning Center

573-649-3731 Business

573-649-5026 Fax

Box 249
207 North Washington
East Prairie, MO 63845

OVW Abuse in Later Life Grant Recipients Fiscal Year 09
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Fiscal Year 10

Arkansas DHS Department of Adult and Aging Services

501.683.7964 Business

501-682-8155 Fax

PO BOx 1437
Little Rock, AR 72203-1437

Bexar County Community Resources

210-335-6598 Business

210-335-6788 Fax

233 N. Pecos, Suite 590
San Antonio, TX 78245

Center for Community Solutions

619-533-3508 Business

800-385-4657 Helpline

619-533-6007 Fax

www.ccssd.org

1122 Broadway, Suite 200
San Diego, CA 92101

City of Lansing, Human Relations & Comm Srvs Dept

517-483-4489 Business

124 W. Michigan Ave
4th Floor, City Hall
Lansing, MI 48933

Confederated Tribes of the Umatilla Indian Reservation

541-429-7415 Business

541-429-7415 Fax

46411 Timine Way
Pendleton, OR 97801

OVW Abuse in Later Life Grant Recipients Fiscal Year 10
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Elder Law of Michigan

517-853-2399 Business

517-372-0792 Fax

3815 West St. Joseph, C200
Lansing, MI 48917

Michigan Office Of Services To The Aging

517-853-2399 Business

517-372-0792 Fax

300 E. Michigan Ave. 3rd Floor
Lansing, MI 48933

Nez Perce Tribe/Social Services

208-843-2253 Business

208-843-7364 Fax

P.O. Box 365
311 Agency Road
Lapwai, ID 83540

Partnership Families, Children & Adults-Elder Services

423-755-2870 Business

423-755-2755 Fax

5600 Brainerd Rd B-24
Chattanooga, TN 37411

Salt Lake Adult Protective Services

801-244-8337 Business

168 North 1950 West #203
Salt Lake City, UT 84116

OVW Abuse in Later Life Grant Recipients Fiscal Year 10
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