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The Wisconsin Coalition Against Domestic Violence (WCADV) is a
statewide membership organization of domestic abuse programs, formerly
battered women, and other individuals who have joined together to speak
with one voice against domestic abuse. As a statewide resource center on
domestic violence, we offer such services as:

 Training and technical assistance to domestic abuse programs;

 A quarterly education journal;

 Forums for the involvement of battered women;

 Networking and support for programs for battered women and
professionals in related fields;

 Training for professionals in legal, medical, social service, child
welfare, housing, education, aging, and mental health fields and for
employers throughout Wisconsin;

 Technical assistance for attorneys, legal advocates, prosecutors and
public defenders, health workers, elder abuse, disability and child
welfare professionals, and limited funds for victims to acquire direct
legal assistance.

The National Clearinghouse on Abuse in Later Life (NCALL) is a
project of WCADV. NCALL’s mission is: to eliminate abuse of older adults
and people with disabilities by family members and caregivers by
challenging beliefs, policies, practices and systems that allow abuse to
occur; and to improve safety, services and support to victims through
advocacy and education.

The AARP Foundation National Legal Training Project (NTP), created
in 1977, protects the legal rights of older Americans by providing
substantive law and advocacy skills training, training of trainers, technical
assistance and materials to lawyers, paralegals, lay advocates and
volunteers who offer free and reduced-fee legal assistance to older
individuals.
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INTRODUCTION

Anyone who comes in contact with elders, either in the community or in the
course of their work, has an opportunity to help stop domestic abuse against
elders. Some professionals may already be working in the field of elder abuse or
domestic violence, such as adult protective service workers, domestic violence
advocates, and law enforcement officers. Others may be community members
who come into contact with elders in their jobs or daily lives. These “eyes and
ears” of the community include beauticians, postal workers, cashiers, and many
others. Each person brings unique ideas and strengths that will benefit a coalition
to address domestic violence in later life.

For too long, abused elders have been an invisible population. Domestic violence
programming has been designed to meet the needs of younger women. Services
from adult protective services and the aging network may not offer the legal
advocacy, peer counseling, support groups, or other interventions that might
benefit elders. Community members who come into contact with the elderly every
day may not be included in efforts to help those who are being abused. A
coordinated response to domestic abuse in later life is crucial for improving
safety and support for victims and survivors. When community members and
professionals work together, victims can choose from a wider array of options.
Learning from each other, rather than working in isolation, will save time and
resources, and benefit victims.

To better meet the needs of older victims of domestic abuse, we must build on
the collaborative efforts and exchange of information that have been occurring for
the past few years. To that end, the National Clearinghouse on Abuse in Later
Life (NCALL), a project of the Wisconsin Coalition Against Domestic Violence
(WCADV), and the AARP Foundation’s National Legal Training Project (NTP)
created this training curriculum to help communities develop, expand, or enhance
coalitions focusing on abuse in later life. The training was piloted twice in the
spring/summer of 2003, in Baton Rouge, Louisiana and Omaha, Nebraska.

This training brings people together to learn to collaborate so that they can create
an entity or a group that works to address abuse in later life. These groups have
many different names across the country, like coalition, council, task force, and
committee. The aim is to gather a variety of people from different disciplines and
diverse populations who have the common goal of addressing domestic violence
in later life. Although we have used the word coalition, each group must decide
the structure and name that works best for their community.
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Representation from older persons and people from communities of color will be
crucial to the success of the training and ultimately the coalition.  Too often
persons from communities of color and older individuals are invited after the
planning process is complete and they have no opportunity to help define the
issues or set the agenda.  To ensure active participation, older individuals and
people of color must be involved in the initial planning to determine the timing,
format and process that will best meet their needs.  Some specific information
about diversity and inclusivity can be found in Appendix C.

The “Building a Coalition to address Domestic Abuse in Later Life” training is
designed as a one-day event to bring together 20 – 40 people from a community
to talk about abuse in later life and participate in a strategic planning process to
jumpstart their work. We hope this training will provide a forum for people to
come together and develop a plan to fight domestic abuse of elders in their own
community.
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AGENDA

Dynamics of Abuse in Later Life 9:00 – 10:45

Break 10:45 – 11:00

Dynamics of Abuse in Later Life (Cont.) 11:00 - 12:00

Lunch 12:00 – 1:00

Building a Coalition 1:00 – 2:15

Break 2:15 – 2:30

Building a Coalition (Cont.) 2:30 – 4:00
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TRAINING GOALS

MORNING SESSION

Participants will:

 Increase their understanding of domestic abuse in later life.

 RESPECT Elders

 Learn to RECOGNIZE signs of abuse in later life.

 Understand helpful ways to RESPOND to older victims.

 Increase understanding of organizations and agencies where older
victims of abuse can be REFERRED.

AFTERNOON SESSION

Participants will:

 Recognize the seven steps of building a coalition

 Learn how to strengthen an existing coalition or build a new coalition.

 Be able to creatively identify new partners for a coalition.

 Learn how to put their plans into action.
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I. BASICS OF ABUSE IN LATER LIFE
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I. BASICS OF ABUSE IN LATER LIFE

VICTIMS AND PERPETRATORS OF DOMESTIC
ABUSE IN LATER LIFE

Victims and perpetrators of domestic abuse in later life come from all racial,
ethnic, economic and religious backgrounds. They live in urban, suburban and
rural settings. Abuse can occur in heterosexual, gay, and lesbian relationships.
Some victims and perpetrators are healthy and active; others have illnesses, are
frail, or have disabilities. Many victims and perpetrators are competent and live
independently. Some victims and perpetrators may have dementia or difficulty
processing information. Other victims and perpetrators require assistance with
daily living skills or require ongoing nursing care.

AGE:

Victims: 50 years and older

Most states define elder abuse as occurring to a victim age 60 or 65 and
older. However, many women age 50 and older could benefit from services
provided by domestic violence/sexual assault agencies or other
organizations, but are not getting help from them now.

Perpetrators: Any age

Perpetrators can be young, middle-aged or old. In spouse/partner
relationships, the abuser may be a senior citizen. Adult children are most
often middle-aged and often living at home. Caregivers can be any age.

SEX:

Victims: Primarily women, but includes older men

Research suggests that 2/3 of the victims of elder abuse are women, 1/3 of
the victims are meni.

Perpetrators: men and women

Research indicates men who are abusive use physical and sexual violence
against their victims more often than womenii. Women who are abusive are
more likely to neglect eldersiii.
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TYPES OF RELATIONSHIPS INVOLVED IN ABUSE
IN LATER LIFE

Elder abuse includes abuse by strangers, self-neglect, and abuse by someone
known to the victim. Often abuse by strangers is a scam (for example,
telemarketing or home repair) where the perpetrator tries to steal money from the
victim. Strangers may also sexually assault older victims.

Self-neglect is when a person does not take care of himself or herself.  Persons
who self-neglect may collect or hoard a large number of animals.  Their homes
and/or property are filthy, often filled with lots of clutter or garbage.  Sometimes
self-neglect may be the result of a traumatic incident, such as being a victim of a
crime or the loss of a spouse/partner. Sometimes self-neglect happens because
the person has a cognitive or physical disability.

Most victims of abuse in later life have a relationship with and care about their
abusersiv. Often victims want the abuse to end but still have a relationship with
the abusive spouse, partner, family member, or caregiver.

SCENARIOS OF DOMESTIC ABUSE IN LATER LIFE

“DV grown old”

Relationships/marriages lasting decades where the abuse has occurred
throughout the relationship.

Example:  May (age 80) and Barry (age 85) have been married for 60
years. During that time, Barry has beaten May numerous times. May has
gone to the doctor with a sprained wrist and broken ribs. Barry also
restricts May’s phone calls and monitors the car’s odometer to be sure
she never goes anywhere without telling him. May is given an allowance
of $50 a week to keep the household running.

New relationship

A new marriage/life partnership that begins in later life (perhaps following a
death or divorce of a previous partner). Abuse may occur while dating or
begin shortly after being married or moving in together.

Example:  Bonita (age 67) met Carlos (age 64) after her first husband
died. They dated for about 6 months before they got married. While they
were dating, Carlos was charming and polite. He hit Bonita for the first
time a week after their wedding. He makes fun of her English and
threatens to have the Bureau of Citizenship and Immigration Services
(BCIS) deport her if she doesn’t do everything he says.
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Late onset

An older person who has NOT been abusive in the past becomes abusive.
Late onset abuse may be caused by a medical condition or the relationship
may have been controlling for years.

Health problems:  One explanation may be physical or mental health issues
where challenging behavior is a result. For example, some Alzheimer’s
patients become combative as the disease progresses. Getting a physical
and mental health exam is an important first step in these cases.

Example:  Antonia (age 91) has been a kind, gentle woman her entire life.
She sang in the church choir and was active in the Civil Rights
Movement. However, as her Alzheimer’s disease has progressed,
sometimes she behaves aggressively. She has thrown plates at her
daughter (age 61) and screamed at her.

Truly DV grown old:  While there may not have been physical abuse in the
past, questioning of the victim may reveal that controlling behavior (e.g.,
keeping her on an allowance, screening her phone calls, isolating her) has
been present throughout the relationship. In reality, this is a case of domestic
abuse grown old – not late onset.

Example:  April (age 74) arrived at the hospital with a dislocated shoulder.
April told the social worker that lately her husband has been depressed
and has other “mental problems.”  She said, “He didn’t mean to hit me.
He just can’t control himself or his moods anymore.”  However, as the
social worker talked with April, she learned that April had never been
allowed to drive or make any decisions. Her husband had treated her like
a servant. Throughout the marriage, he has not allowed her to go out with
friends or go to the Synagogue without him.

“Reverse domestic abuse”:  Some practitioners have witnessed women
who have been victims of domestic violence for many years becoming
abusive to their husbands when they become frail and are no longer a
physical threat to the women. No research has been done to determine the
prevalence of this problem. Interventions should include ending the abusive
behavior and offering services to deal with past victimization and trauma.

Example: Ben, (age 72) an elder on the Oneida reservation, is now frail
and unable to get out of bed without help. His partner (age 68) provides
most of his primary care. However, Ben was verbally and physically
abusive to his partner for years. Now his partner often leaves Ben for
hours without providing food or helping him to the toilet.
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Adult child, grandchild or other family member

Adult children or other family members may become physically, sexually or
emotionally abusive. Financial exploitation is also a common form of abuse.
Adult children may remain or move back home. Some have substance abuse
problems, mental illness, or cognitive limitations. Most often, they are
emotionally and financially dependent on the older person.

Example: Phi Chan (age 37) moved home with his parents (both age 58)
while he was getting a divorce. That was three years ago. He has not
found a job and spends most of his days watching television. At night he
goes out drinking and gambling. To support his habits, he steals money
and things from his parents’ home. Sometimes he threatens them and
pulls out a gun to intimidate them if they don’t give him what he wants.

Caregivers

Caregivers may take advantage of their position of power over the care
receiver to hurt or neglect them.  Some caregivers may also sexually abuse
their patients. “Hands-off” offenses include situations where there is no
physical contact between the caregiver and the victim, but the victim is
subjected to objectionable behavior such as the caregiver exposing himself
or herself. “Hands-on” offenses are when the caregiver engages in sexual
contact with the victim such as oral/genital contact.v

Example: Sinikka (age 88) requires help with daily living activities such as
bathing and eating. She has hired a caregiver to move in with her.
Sometimes her caregiver fondles her breast while helping her dress. He
has also forced her to watch pornography with him.

WHAT ABOUT COUPLES WHERE BOTH PARTIES HIT EACH OTHER OR
“MUTUAL BATTERING”?
Research indicates that situations where both individuals in a couple use physical force
are rare. In heterosexual relationships, most often women use force for self-defense, as
a preemptive strike, or in retaliation. Men use force for power and control. In both
heterosexual and gay/lesbian relationships, in the majority of cases, there is a primary
physical aggressorvi.
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SOME DYNAMICS OF DOMESTIC ABUSE IN LATER LIFE

 Abusers will use a variety of tactics or forms of abuse. Often several
forms of abuse will be used in combination.

 Emotional abuse (for example, name calling) is the most common form
of abuse.

 The abuser uses a pattern of different forms of abuse to gain and
maintain power and control in the relationship. The purpose of the
pattern of abusive actions is so abusers can get what they want.

 Abusers often believe that they have the right to do whatever they want
to get their own way. Men may believe that it is acceptable to treat their
wives or partners badly because men are meant to control the house.
Adult children may feel they have the right to take things from their
parents.

 Research does not support the popular theory that caregiver stress is a
major cause of abuse in later life.vii While providing care can be
challenging, it does not cause caregivers to become abusive.

 Many victims want to maintain a relationship with the abuser. They
simply want the violence and abuse to end.
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WHY VICTIMS STAY WITH OR RETURN TO ABUSERS

“It was covered up in those days and you didn’t tell anyone, you
didn’t tell your neighbors, you didn’t tell your mother. You just
hoped that nobody knew. You were too ashamed and years ago
you didn’t get divorced because it was a sin.”

Quote from an older abused woman

“I spent every waking hour trying to be a better wife and mother
but the harder I tried, the worse it became.”

Quote from an older abused woman

“After all, this is someone you have given birth to and it is very
hard to shut your door on your child, no matter their age.”

Quote from an older abused woman’s advocate

Older and younger women encounter many of the same obstacles when
attempting to leave an abusive relationship. For older women, there may be
additional barriers or issues. Generational, cultural, and spiritual values may
have an impact on an older woman’s decision to stay, leave, or return to an
abuser.

ECONOMIC BARRIERS

Non-working victims of any age often cannot find resources to leave and live
independently. Victims with disabilities or significant health problems may be
unable to work. Older women might lack work experience or employers may
be reluctant or unwilling to hire a person age 50 or older. Jobs that are
available for some older people may pay low wages or may not provide
adequate health insurance.

Some women may not be eligible to receive government assistance or the
amount they receive may be too little to live on. Women between the ages of
50 and 62 who do not have dependent children are not eligible for Temporary
Assistance to Needy Families (TANF) or Social Security Retirement.
Immigrants and undocumented workers may not be able to receive Social
Security or other government benefits.

FEAR

An older victim who leaves an abuser or seeks help may risk serious injuries
or being killed.   Injuries may require hospital or nursing home stays. Sadly,
murder and murder/suicide are not uncommon.viii Often older victims stay to
protect family members or beloved pets the batterer has threatened to hurt or
kill.
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ISOLATION

Abusers often isolate victims so they feel there is no one to turn to for help.
Victims can experience isolation in other ways. Many older people have lost
friends and family who have moved away or died. Rural victims may live far
from friends, family, or services. Victims who don’t speak English may not be
able to talk to neighbors or professionals. People with disabilities, mental
health issues, or physical illnesses may not have regular contact with family
or friends. Gay, lesbian, bisexual or transgender victims may fear being
“outed” to friends, family, or coworkers, so they feel they cannot talk about
the abuse.ix

HEALTH

Health concerns or disabilities can make getting help or leaving more difficult.
Those who require care may not be able to use an emergency shelter or
other domestic violence/sexual assault services. These victims may fear
being placed in a nursing home or other care facility. Living in a nursing home
or other care setting is not a guarantee of safety. Family members can
continue to be abusive in these facilities or during home visits. There is also
an additional risk of being harmed by staff or other residents.

Some victims are providing care for their abusers. A person may be frail, with
multiple health problems, but still be abusive. A person may be providing care
for a spouse/partner or an adult child with health problems or a disability.
Often these victims are reluctant to leave because they feel responsible for
continuing care. They may also feel pressured by friends, doctors and other
family members to provide care for an abuser.

INTERNAL VALUES

Values influence the decisions any of us make. Depending on age, cultural
background, religious upbringing, and where a person was raised, these
values may be very different. Generational values about the role of a
wife/husband, partner, mother/father, or grandmother/grandfather may
influence the options the victim believes are available.

Women of all ages feel guilt and shame. An older woman, who was raised to
believe her most important role in life was to be a wife and mother, may feel
like a failure if she ends the relationship. Imagine the increased emotions felt
by a woman who is being abused by her adult child. Parents may resist
interventions that may result in their child being arrested, living on the streets,
or being put in a mental health facility.
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Research indicates that older people from a variety of ethnic groups are
reluctant to report abuse.x Reasons for non-reporting include shame,
embarrassment, not wanting to create conflict in the family, and protecting
the community. Some victims are willing to talk to family members rather than
professionals about the abuse.xi

SYSTEMS

Often when victims are ready to get help, they may have difficulty getting it.
Many domestic abuse programs are not designed to help older people. Social
services may focus on reducing caregiver stress and improving family
communication, rather than planning for safety. The enforcement of laws may
be inadequate. Often there is no arrest if an abuser is older, ill, or frail
because the jail system is not prepared to house these individuals. In many
instances, the community looks the other way, blaming the signs of abuse on
aging.

It is important to include cultural considerations in providing training on abuse
in later life.  Discuss how racial oppression may affect victims who are in
need of help.  Institutionalized racism will have an affect on families seeking
help from systems.  For example, historical memories of Native Americans
being removed from their homes and placed in boarding schools is going to
affect an elder’s willingness to work with non-native social service systems.
Disproportionate confinement and harsher sentences will affect an African
American’s willingness to seek any assistance from law enforcement or the
justice system.  Immigration laws may limit any elder who is not a United
States citizen from seeking help from any resources that may be available.
Addendums are attached at the back of this book that clearly define some of
the specific issues and possible barriers a cultural community may
experience, please review and use as part of your training tools.
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FREQUENTLY ASKED QUESTIONS
ABOUT ABUSE IN LATER LIFE
1. What should I do if I see or hear abuse/violence?

If you see someone being physically hurt or threatened with a weapon, call
911 or the police. In non emergency situations, you can look under social  or
aging services in the phone book and call an elder abuse or adult protective
services agency to report suspected abuse of an older person.  The toll-free
Eldercare Locator service can also provide information on how to report elder
abuse in your area. It operates Monday through Friday,  9:00 a.m. to 8:00
p.m., Eastern time, and can be reached at 1-800-677-1116..

2. Everyone fights sometimes. How can I tell a fight from abuse?

Disagreements occur in most relationships. Sometimes those arguments are
loud and people say things that hurt each other’s feelings. However, in a
good relationship, people say they are sorry and make up. No one gets
physically hurt.

When there is abuse, one person has more power to make decisions and
control things than the other person. The person with the power treats the
victim badly most of the time. The abuser makes most of the decisions and
treats the victim like a servant. To continue to have the power, the abuser
consistently uses a variety of tactics such as hitting the person, isolating them
from others, and putting the person down.

3. Why do victims put up with being hurt? Why don’t they just leave
or kick the abuser out?

Victims of abuse often love or care about the person who is hurting them.
The victim may want to stay married or continue to be a parent to an adult
child. Keeping the family together may be very important to the victim. Some
victims fear that they will be seriously hurt or killed if they leave the abuser.
Others do not have the financial resources and/or housing they need to
leave. Medical conditions and disabilities may make living on their own
difficult or impossible.

4. Is abuse caused by stress?

While stress is a commonly used rationale for abuse, stress does not cause
abuse. Everyone experiences stress. Most stressed people do not hurt
others. Most abusers under stress do not hit their bosses or law enforcement
officers. They choose victims (such as family members) who have less
power. Many abusers use stress as an excuse for their behavior.
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5. Is abuse caused by a medical condition or combination of
medications?

Some medical conditions or combinations of medications may cause a
normally gentle person to become violent. Some mental illnesses or cognitive
disabilities have challenging behaviors as one of their symptoms. You can
recommend that the victim consult with a doctor to determine if the person
has a medical condition and if aggressive behavior is related to the condition.
Keep in mind that abusers may use a medical condition as an excuse for
their behavior, so a medical opinion is important.

6. Do drugs and/or alcohol cause abuse?

Many people use drugs and/or alcohol and are never abusive. Drugs and
alcohol do not cause abuse or violence. Sometimes abusers will use drugs
and/or alcohol as an excuse for their behavior. They may be more violent
when using drugs or alcohol. Abusers who are addicted to drugs and/or
alcohol have two separate problems – abusive behavior and substance
abuse. Drug and alcohol treatment that does not address violence may only
help the person get sober, not less abusive.

7. Should I talk to the abuser?

Be careful. Often talking to abusers can make them mad and they may take
their anger out on the victim. Consider your own safety as well. Ask the victim
what could happen if you talk to the abuser.

8. Should I talk to the victim’s friends or family?

Be careful. Some family members may tell the abuser that the victim has told
you about the abuse. Others may confront the abuser. Either way, the victim
could be at greater risk of harm. Ask the victim what could happen if you talk
to family members.

9. Is counseling helpful for victims?

Most victims of abuse are not mentally ill. However, some victims experience
depression, post-traumatic stress syndrome, or other mental health issues as
a result of the abuse. In addition, persons with mental illness are often
targeted as easy victims who will not be believed. Many victims find
counseling, peer support, and support groups helpful. If a victim is interested
in counseling, ask your local domestic abuse program for suggestions of
counselors with experience working with family violence.
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10. Is counseling helpful for abusers?

Abusers are responsible for their own actions. Counseling can be useful for
an abuser who truly wants to change and stop being abusive. Many abusers
are not interested in changing; they simply don’t want to be caught and
punished. For these abusers, counseling will probably not be helpful. For
information about counseling programs for abusers, contact your local
domestic violence program.
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HELPING VICTIMS OF ABUSE IN LATER LIFE

Everyone has an opportunity to encounter victims of abuse in later life. Family
members, friends, neighbors, or clients may be victims of abuse.

Often victims are isolated by abusers and unable to reach out for help. Some
victims may be ashamed or embarrassed. Others may not know who to ask or
where to go for help. Some victims feel they are the only ones this is happening
to or that no one will believe them.

To end abuse in later life, each of us can follow the four R’s:  Respect,
Recognize, Respond and Refer.

 Respect elders.

 Recognize:  Know the signs of abuse and behavior exhibited by
victims and perpetrators.

 Respond:  Understand the importance of believing the victim, listening,
and offering support and hope. Keep in mind that judging the victim’s
decisions or blaming the victim are not helpful strategies.

 Refer:  You do not have to fix the problem. Learn which agencies in
your community provide help, services, and support for older victims. If
you encounter a victim of abuse, you can share this information with
her or him.
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RECOGNIZING SIGNS OF DOMESTIC ABUSE
IN LATER LIFE

Listed below are some signs to look for if you suspect abuse. Often abusers do
things to get their way or to control or to punish their victims. Victims will do what
abusers want to avoid being hurt.

If someone tells you he or she has been hurt or is afraid, consider that abuse
may have occurred. Even if you have reason to doubt the abuse is real or have
doubts about other things the person tells you, you can call a domestic violence
program or social services to get advice on what to do.

A VICTIM MAY:

 Have injuries that do not match what the victim or suspected abuser says
happened.

 Be withdrawn or seem afraid when around the suspected abuser.

 Drop hints about being afraid, scared or unsure of what to do.

 Act differently or exhibit unusual behaviors (e.g., acting fearful, rocking,
being aggressive).

 Have bruises, scratches, black eye(s), burn marks, or rope marks.

 Be wearing inappropriate clothing, heavy makeup or glasses to hide
bruises or injuries.

 Be receiving substandard care or not paying bills despite having enough
money.

 Be living in unsafe or filthy conditions (e.g., dirt, fleas, lice, or strong
smells).
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AN ABUSER MAY:

 Make humiliating remarks, or engage in name-calling and constant
criticism.

 Isolate the victim by making it hard for the victim to see family or friends.

 Monitor phone calls, read mail, and/or control where the victim goes.

 Make up impossible “rules” and punish the victim for breaking them.

 Destroy property, punch walls, and throw things.

 Threaten to harm the victim, pets, or other loved ones.

 Keep weapons and threaten to use them.

 Refuse to give the person needed medications.

 Steal money or possessions from the victim.

 Say things about a victim like “he’s impossible,” “she’s stubborn,” “he’s so
stupid,” or “she’s clumsy.”

 Act “charming” and “friendly” to family, friends and others, but treat the
victim poorly.

 Refuse to let anyone talk to the victim alone.

 Put the victim on an allowance.

Some additional forms of abuse are shown on the power and control wheel on
the next page. This wheel was created by older abused women, who shared their
experiences with Wisconsin Coalition Against Domestic Violence staff.
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RESPONDING TO ABUSE IN LATER LIFE

If someone you know is being abused or hurt, it can be difficult to know what to
do. Is it best to try to talk to the person?  Or should you talk to the potential
abuser or family member(s)?  Should you call the police?  It is ok to feel unsure
of how to proceed.

Listed below are some ways to offer support and help the victim. Every situation
is different, so you will need to trust your instincts when deciding what to do.
Keep in mind that the safety of the potential victim is most important. Any
conversation you have with a potential victim should take place in a private area
where no one can listen in.

If you think someone you know is being abused, there are a variety of things you
could do. The person might be one you don’t know very well, or it might be
someone you know very well, like a relative, friend, or neighbor. Either way,
TRUST YOUR INSTINCTS such as:

 If you see someone being physically hurt or threatened with a weapon, call
911 or the police. In non emergency situations, you can look under social
or aging services in the phone book and call an elder abuse or adult
protective services agency to report suspected abuse of an older person.
The toll-free Eldercare Locator service can also provide information on
how to report elder abuse in your area. It operates Monday through Friday,
9:00 a.m. to 8:00 p.m., Eastern time, and can be reached at 1-800-677-
1116.

 Keep your own safety and the safety of others in mind.

 If the person is not in immediate danger, it is okay to wait for a good time
to talk. It is safer to talk to the person alone.

 If you suspect abuse, you may want to ask the potential victim if he or she
is okay. You can let them know that sometimes people are hurt by family
members, friends, or caregivers and that help is available.
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IF THE PERSON TELLS ME HE OR SHE IS ABUSED

What else can help?  Depending on the relationship you have with a person, you
may do some or all of the following:

Take time to listen

Respect the victim

Understand how difficult this is

Support the victim’s decisions

Tell the victim help is available

In addition, some of these strategies may be helpful:

 Treat the person with respect and kindness.

 Offer compassion and hope.

 Share examples (for example tell the person you know someone else who
was being hurt or you went to a training to learn about abuse) and let the
person know he or she is not alone.

 Offer to listen. (If you are required by your state law to report elder abuse,
tell the person that you will need to report if he or she tells you about
abuse.)

 Believe what the person tells you about the abuse. Even if the person has
been confused or says other things that are unlikely, the abuse may still be
occurring. Persons with mental illness or dementia may have trouble
tracking some information, but still may be victims of abuse.

 Recognize that each person’s values come from their background and
their beliefs. Respect the victim’s values and decisions.
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AVOID the following:

 Talking about the abuse in front of the abuser or others.

 Calling and leaving messages that may make the abuser angry or
suspicious of the victim.

 Leaving written information about abuse where the abuser can find it.

 Gossiping or telling others about the abuse. Do not discuss a situation with
others unless the victim requests or gives permission or you are required
by law or employment to report the abuse.

 Making promises you can’t keep.

 Judging the decisions the victim makes.

 Telling victims to try harder or do things differently so they won’t be
abused. Unless the abuse is the result of a medical and/or mental health
condition, abusers are responsible for their own behavior. A victim doesn’t
cause the abuser to be hurtful or violent.
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REFER THE VICTIM TO HELPING AGENCIES
IN THE COMMUNITY

 By giving the person the names of agencies that can be helpful, you may
be the bridge that gets the person to help.

 You may want to keep cards with phone numbers of helping agencies with
you. Ask the victim if it is safe to bring written material home.

 When in doubt, consult. If you are not sure who can help, call a domestic
violence or sexual assault program and ask for suggestions. You can
provide information about the situation without revealing your name or the
potential victim’s name.
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POSSIBLE REFERRAL SOURCES
WHAT HAPPENS IF I CALL?

AGENCY WHAT WILL HAPPEN
Law enforcement Law enforcement will determine if a crime has been

committed. If there has been a crime, law enforcement
will most likely arrest the perpetrator.

Social services and/or
adult protective
services

Social service workers investigate possible elder abuse
cases. Following a call, a worker will make a home visit
and investigate if abuse is occurring. If abuse is found,
the worker will develop a plan to address the abuse.

Domestic violence
program

Domestic abuse programs offer peer counseling,
support groups, help with understanding the legal
system, and emergency housing for victims of domestic
abuse. You can also get detailed information about
abuse and other services.

Sexual assault
program

Sexual assault programs help victims through the
medical examination and in understanding the legal
process. These agencies may also offer peer
counseling and support groups. You can also get
further information on sexual assault and other
services.

Ombudsman An ombudsman assists victims of abuse living in
nursing homes or other long-term care facilities.

Victim Witness or
Victim Advocate

Victim witness or victim advocates generally work in the
prosecutor’s office and help victims understand the
steps in the criminal justice process if an abuser has
been arrested.

Aging Office/Area
Agency on Aging

Depending on where you live, staff will either
investigate reports of abuse or make referrals. Aging
unit staff can arrange for a wide range of services,
including home-delivered meals, transportation, and
chore services.

Law Office Lawyers can give information about legal options such
as divorce, restraining orders, and guardianships.
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FINAL THOUGHTS
Keep in mind that victims of abuse often go through a long process deciding what
to do. Some victims leave the first time they are hit. Others leave and return to
the abuser several times over the years. Some victims choose to keep their
family together and remain with the abuser, learning safety and coping strategies
to survive. Respect the choice(s) the victim makes.

By telling a victim that no one deserves to be treated badly, that everyone should
be respected and treated with kindness, and by offering information about abuse,
you are making a difference. The victim may not leave right away or do what you
think is best. But later the victim may use the suggestions you offered to be able
to make changes. You may have planted seeds that will take a while to take root.

When the victim is ready, you may be part of what she or he needed to make
lasting changes.

For more information on domestic abuse in later life, contact NCALL staff at (608)
255-0539 voice / (608) 255-3560 TTY or ncall@wcadv.org.
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II. BUILDING THE COALITION
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II. BUILDING THE COALITION

Various groups in your community may already be working against domestic
abuse in later life. Domestic violence advocates, law enforcement, adult
protective services, church groups, and many others may be trying to eradicate
this abuse. However, by forming a coalition, or group, they can work together to
solve the problem.

The following steps will help you plan your coalition. This planning process uses
the experience and ideas of each member of the group.
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IDENTIFYING PARTNERS
Make a list of potential coalition members

 The coalition should reflect the diversity of the community.

 Include community members and professionals. Often people in the
community have the most contact with elders.

BEGIN RECRUITING MEMBERS
Formally invite potential members

 Inviting someone over the phone is acceptable when you already
know the person.

 Always follow up with a written invitation.

 Explain the need for a coalition.

 A face-to-face visit is highly recommended. By taking the time to
actually sit down and have a conversation with someone, you show
your own commitment. You are approaching them as a respected
fellow leader, someone who will play an important role in this project.

THE FIRST MEETING
 Time: The first meeting should last no more than two hours.

 Date: Don’t schedule the meeting at the same time as another
important community meeting.

 Agenda: Prepare a written agenda showing what will happen at the
meeting. Let members know in advance that they can prepare a list
of ideas for this first meeting by thinking about their own work and
their interest in domestic abuse in later life.

 Content: Your coalition is not going to “get down to business” at its
first meeting. The first meeting should be about getting familiar with
each other and the problem of domestic abuse of older people. The
first meeting should even be fun.
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THE PLANNING PROCESS

Planning the work of your coalition can take anywhere from one to three
days. Emphasize to the members that there IS an end to this process.

Because these are long meetings, heed these two simple words of
wisdom: INCLUDE FOOD.

The seven steps of planning a coalition are:

STEP 1 Setting the Ground Rules

STEP 2 Seeing the Vision

STEP 3 Stating the Mission

STEP 4 Surveying the Community

STEP 5 SWOTing

STEP 6 Goal-Setting

STEP 7 Taking Action

Since two-hour meetings are suggested, it is recommended that meetings
be set up to cover only one step at a time. Throughout this process, you
will need a facilitator to guide the work of the group at each meeting.

What materials are required?

The only supplies you will need are the following:

 flipchart stand

 plenty of flipchart paper - (recommended: 3 pads, or 150 sheets)

 masking tape

 colored marking pens

 self-adhesive notes (medium and large-sized, 5 pads)

 adhesive stars or red dots (optional, but highly recommended)
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The planning process does not require a chalkboard, overhead projector,
or any written handouts. All of the group’s work will be recorded and
reflected on flipchart paper. This allows everyone to see what is happening
as it unfolds and to conveniently refer back to previous stages in the
group’s thought processes. The flipchart sheets become the group’s
“institutional memory.”

If you have a large room or more than 25 people, you may want to
consider using an overhead projector. If you do this, have blank
transparencies ready to record the group’s work. You will still need
flipcharts and flipchart paper for some of the exercises, but the overhead
may be easier to read for some of the exercises.

STEP 1: SETTING THE GROUND RULES
Begin your planning session by setting ground rules. Introduce the idea to
the coalition members, but let them come up with the rules. Record their
responses on a sheet of flipchart paper entitled, “Ground Rules.” Some
examples:

 Everyone listens

 One person speaks at a time—no interrupting

 Speak courteously

 All opinions are respected

 No grandstanding or monopolizing

 No yelling

 No personal attacks or criticizing

 It’s okay to disagree

 BE WILLING TO COMPROMISE

This last point is very important. If it is not brought up, you should
raise the possibility that 100% agreement will not always be
reached in this process.



National Clearinghouse on Abuse in Later Life 35 Wisconsin Coalition Against Domestic Violence

Once the rules are written, have people “buy in” to them. This can be done
either by asking for a show of hands of who will support the rules or by
actually having participants sign the flipchart sheet to verify their support.
Post the rules on the wall. The value of keeping the rules displayed is that
you or any other member can point to them if it seems someone is
breaking one of the rules. Allow these Ground Rules to guide each
meeting.

STEP 2: SEEING THE VISION
“Without a vision, the people perish.”

A coalition needs a vision. Without one, why bother? A vision is a dream of
the way things ought to be; a mental image of what success would look
like. It is an image of success that will motivate the members of a coalition
to work together. The authority and vision of a few people cannot shape
and drive your coalition – the vision must be powerful and shared by all.

The following is an exercise to help your coalition come up with its vision
statement.

Group Exercise: Envisioning Success

PURPOSE: To arrive at a powerful shared vision that will guide the
work of the coalition.
MATERIALS: colored self-adhesive notes

pens and magic markers
flipchart paper, taped to the wall,
     entitled: “Our Vision.”

ESTIMATED TIME: 30 minutes

TASK:

1. Give each member two self-adhesive notes and a pen.

2. Ask members to consider how they would answer this question:
“If your hopes and dreams came true, what would this
community look like five years from now with respect to the
problem of domestic abuse in later life?” In other words, what
changes or improvements would make things “perfect”?
Members can be ambitious and daring – the sky’s the limit
here. At this stage, they shouldn’t worry about what’s practical
and what’s not.
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3. Instruct them to write down two of their responses on the self-
adhesive notes and stick them anywhere on the flipchart
sheets. The facilitator divides the responses evenly between
the two sheets.

4. When all of the responses have been posted, split the members
into groups, each with no more than 8 persons. Each group will
work with one of the response-filled “Our Vision” flipchart
sheets. It’s best to have the groups work as far away from each
other as possible.

5. In each group, the members first read aloud the responses to
one another and discuss what they mean. Next, they work
together to put the visions they feel are similar in groups, or
clusters. Some visions might stand alone. When the group is
satisfied with the clustering, they should describe each cluster
in one or two words and write it next to the cluster.

6. Each group should choose one person to report back to the
larger group about the result of their discussion and clustering.

7. After all of the groups have reported, have a brainstorming
session in the large group about ideas that have come up and
areas of agreement.

8. Form a vision statement that captures what has been shared.
The statement should be no longer than one sentence. The
goal is to find language that coalition members can relate to as
their vision for success. An example of a vision statement in
another subject area is:  “Our community needs affordable
health care, educational opportunities, and childcare to help
single mothers to re-enter the workforce.”

STEP 3: STATING THE MISSION

“If you don’t know where you’re going, it doesn’t matter which way
you go.” Cheshire Cat, Alice in Wonderland

The vision statement is the group’s dream for a bright future. The mission
statement is what the group is going to do to accomplish its dream and
why.
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A clear mission statement lets coalition members and outside people know
what general activities your coalition will undertake. It explains the problem
your coalition is trying to solve and the common values, principles, or
beliefs guiding it.

The following is an exercise to help your coalition put its mission into
words.

Group Exercise: Mission Possible

PURPOSE: To arrive at a common mission that will bind members
to the work of the coalition.
MATERIALS: colored self-adhesive notes

pens
magic markers
flipchart paper, taped to the wall,
    entitled: “Our Mission.”

ESTIMATED TIME: 1 - 1 ½ hours

TASK:

1. Give each member two self-adhesive notes and a pen.

2. Ask members to take a few minutes to carefully consider this
statement: “What are the two most important things that
have to happen to improve the lives of victims of domestic
abuse in later life?” Members can be ambitious and daring
with this, the sky’s the limit here. They shouldn’t worry about
what’s practical and what’s not at this stage.

3. Instruct them to write down two of their responses on the two
self-adhesive notes they were given and stick them anywhere
on the flipchart sheets. The facilitator can make sure that the
responses are evenly divided between the flipchart sheets.

4. When all of the responses have been posted and everyone is
seated again, split the members into two groups (three groups if
your coalition is larger than 25 persons). Each group will work
with one of the response-filled “Our Mission” flipchart sheets.
It’s best to have the groups work as far away from each other
as possible.
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5. In their small groups, their assignment is first to read aloud the
responses to one another and discuss what they mean. Next,
they are to work together to cluster missions they feel are
similar or relate to one another. Some missions might stand
alone. When the group is satisfied with the clustering, they
should describe each cluster in a few words and write it next to
the cluster.

6. Each group should choose one person to report back to the
larger group about the result of their discussion and clustering.

DEBRIEF: After each group has reported back, the facilitator should
invite questions from the large group and try to gain clarification on any
missions that need more explanation. Talk about areas of agreement,
as well as different ideas that emerged from the exercise. The next
step is to form a Mission Statement that incorporates or captures what
has just been shared. The statement should:

 Describe what will be accomplished and why;

 Be concise, preferably one sentence in length;

 Be outcome-oriented, stating a broad goal or goals that will be
achieved;

 Be worded generally enough to allow a broad number of
strategies;

 Give a general idea of the strategies that will be used to make
the vision a reality.

For instance, a mission for a community healthcare coalition could be
stated as: To promote community health in the county through locally-
delivered technical assistance and coordination of outreach and
services.

Invite broad input. The goal is to define the general activities that the
coalition members would like to do as their mission. If the group is
unable to agree on a mission statement, take note of where the
disagreements lie. The important thing is that the group’s ideas have
been gathered and the general clusterings have been written down and
discussed. Groups typically are not good at writing together and
agreeing on specific language. Get 1-3 members to volunteer to work
on the drafting and refinement later. The versions can then be
submitted to the larger group for final review and vote, if necessary.
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STEP 4: SURVEYING THE COMMUNITY
No coalition is an island. And your coalition will not exist alone, but rather
in an ever-changing environment where political, economic, social,
technological, cultural, demographic, and legal forces will affect every step
the coalition takes. Failure to survey the situation, with an eye to the future
environment, can result in unrealistic goal setting, ineffective use of
resources, and the frustration of the coalition’s mission and vision.
The following is an exercise to help your coalition map out and carefully
evaluate its work.

Group Exercise: Surveying the Territory

PURPOSE: To take a clear-eyed view of the different forces,
trends, and issues that will impact the ability of the coalition to
accomplish its mission.

MATERIALS: flipchart stand and paper
magic markers
masking tape

ESTIMATED TIME: 1-2 hours

TASK:

Part 1 - Taking Inventory

9. Tell the group that this will be a brainstorming session and
remind them of the Ground Rules. The question is this: “What
forces, factors, and trends in the external environment
could have an impact on the coalition’s work?” Responses
can be broad or specific.

10. On the flipchart, write down the members’ responses,
numbering each one.

11. When one flipchart sheet is filled up, tape it to the wall and
continue on a new sheet.
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Part 2 - Assessing the Inventory

1. Once a list of factors, forces, and trends has been compiled,
the next step is to look at each item individually and discuss
and determine whether it presents a positive or negative
impact. For certain items on the list, the group might arrive at
the conclusion that they present both a positive and negative
impact, depending on the circumstances. Your job is to record
the assessment by placing a + or - or +/- next to each
response. Be sure to have the full group’s support for decisions
before recording the decisions.

DEBRIEF: The group members should be proud of themselves. They
have just carefully assessed the coalition’s operating environment.
They definitely deserve a break now, but first ask them what they
learned from this exercise.

STEP 5: SWOTING
The coalition next needs to highlight the most critical issues it faces, and
examine its internal environment to determine its organizational capacity to
respond to both threats and opportunities. Failure to do so may result in
unrealistic and unfocused goal-setting, poorly-timed and poorly-structured
activities, and a shortage of resources.
This exercise will help your coalition evaluate its internal capacity to
operate in the external environment (the community.) The exercise will use
the term S.W.O.T. which stands for Strengths, Weaknesses, Opportunities,
and Threats.

Group Exercise: SWOT-ing

PURPOSE: To help the coalition determine its Strengths and
Weaknesses in order to successfully respond to its most
compelling Opportunities and Threats in the environment.

  MATERIALS: colored magic markers.
          four sheets of flipchart paper, spaced apart,

taped to the wall and labeled Strengths,
Weaknesses, Opportunities, and Threats.

ESTIMATED TIME: 1 hour - 1 ½ hours. The first part of this
activity, which takes between 15-20 minutes, works well during a
break period when participants are moving around the room
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anyway. It’s a fun change of pace for them to complete this
assignment while taking refreshment and socializing casually.

TASK:

2. Give each member a colored marking pen. During the next 15-
20 minutes or so, they need to think about the coalition’s:

Strengths:  What are the coalition’s strengths? What is the
coalition good at?

Weaknesses:  What are its weaknesses? What is this coalition
not so good at?

Opportunities:  What external opportunities might move the
coalition forward, such as potential allies or laws about to be
enacted?

Threats: What external threats might hold the coalition back,
such as public opposition or loss of funding?

3. Each participant should write one response to each of these
categories on the corresponding flipchart sheet. They should try
not to repeat a response already listed.

DEBRIEF: Read off the list of responses, one sheet at a time.
Encourage discussion. Ask what people think about each response,
whether more explanation is needed, whether anyone disagrees.
Before you move on to the next sheet, ask whether anything important
is missing from the current list.

STEP 6: GOAL SETTING
All of the steps taken thus far are essential in bringing the coalition to the
stage where it can finally set rational goals for itself -- goals that are in line
with its vision and mission, and which take into account its operating
environment, limitations, capabilities, challenges, and opportunities.

The following is an exercise to help your coalition chart, evaluate, and
settle upon the goals it will undertake to accomplish. It is important for the
coalition to make goals where success can be seen immediately in order to
move on to harder-to-reach and long-term goals.
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Group Exercise: Setting Goals

PURPOSE: To identify the coalition's potential goals and decide if
they are doable. To choose the most important and achievable
goals that will further the coalition's mission.

MATERIALS: flipchart stand and paper
colored markers and/or adhesive stars
masking tape.

ESTIMATED TIME: 1 ½ - 2 hours

TASK:

Part 1 - Charting Goals

1. Ask participants to take 5 - 10 minutes to come up with one or
two goals for the coalition. In doing so, they should reflect back
on the past five steps of this process. The goals they come up
with must further the coalition's mission in some way.

If the mission is to achieve a long-term policy goal, it might
make sense to break down that larger goal into shorter-term
winnable issue goals; the idea being that the coalition would
move from small victory to small victory, ultimately leading to
victory on the larger goal.

2. Have participants voluntarily state the goals they came up with
while you write them down. Members should explain goals, if
necessary. After all goals have been discussed and listed on
the flipchart, help the group to cluster goals that seem to belong
together.

Part 2 - Evaluating Each Goal

4. The next step is to discuss and evaluate each goal one-by-one
on 2 separate points:

a. Is the goal a short-term, medium-term, or long-term goal?

S Short-term will take 3 – 6 months
M Medium-term will take 6 months to 2 years
L Long-term will take 2 years or more

Place an S, M, or L next to the goal.
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b. To what extent is the goal within the coalition's influence
and control?

1) Coalition has both Influence and Control in
accomplishing this goal.

(Write “I” and “C” next to the goal.)

For instance, if the goal is to educate citizens in the
community on domestic abuse in later life, the coalition
has both Influence and Control over this because it can
get a trainer and advertise and organize a training
event.

2) Coalition has Influence, but NO Control in
accomplishing this goal.

(Write an “I” next to the goal, and a “C” with a line
through it.)

For instance, if the goal is to get all local mail carriers to
monitor elders on their routes for signs of domestic
abuse, the coalition may have some influence over the
actions of mail carriers, but certainly has no control over
all of them.

3) Coalition has NO Influence and NO Control in
accomplishing this goal.

(Write both “I” and “C” with lines through them next to
the goal.)

For example, if your coalition decides to have the local
newspaper write a series of articles on domestic abuse
in later life, but no one on the coalition has a contact at
the newspaper, you have no influence or control over
whether this goal is met.

The benefit of this exercise is to help the coalition understand
which goals are doable. The goals within its influence and control
are doable if undertaken properly. The goals within its influence,
but out of its control, may be doable only in part. They aren't
sure-shots and will require more strategy and effort. Goals you
have no influence or control over are long-shots and probably
should not be attempted.
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Part 3 – Voting

5. Once each goal has been evaluated, it is time to vote. If
there are less than 8 goals to choose from, give each member
2 adhesive dots. If there are more than 8, give them 3 dots
each. If you don't have dots, tell them to designate their votes
by placing a checkmark next to the goals directly on the
flipchart sheets. They will be voting on which goals they want
the coalition to work on. Remind the group that it is
important to include short-term, medium-term, and
long-term goals in a coalition plan.

6. Tally up the votes. Goals that received no votes or fewer votes
can be crossed out, if the group agrees. Please don't end up
with 10 goals; your members all have jobs and families.
Coalitions sometimes find it taxing to manage even 4 goals at
one time.

DEBRIEF: Thorough debriefing is crucial after this process. You need
to find out how the group feels about the outcome and whether there
are members who are unhappy with the goals that have been chosen.
Encourage members to air their views and arguments, and obtain
responses from the others. Members may agree with some of the
goals, but not others, which is okay and not unusual. If they are in total
disagreement, however, they may need to reevaluate their commitment
to the coalition. It would be a mistake to brush aside or bury a conflict
at this step because the conflict, if serious, may reduce the strength of
the coalition.

STEP 7: THE ACTION PLAN

"You can't jump a twenty-foot chasm in two ten-foot leaps."
American Proverb

Now that your coalition has goals, you need an action plan. An action plan
is like a blueprint that lays out the steps necessary to ensure success. This
exercise will take your coalition step-by-step through the action planning
process. Participants need to be awake and fresh for this activity. Do not
conduct it at the end of a long meeting or right after lunch. It might be wise
to set a meeting solely for the purpose of action planning.
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Group Exercise: Designing an Action Plan

PURPOSE: To lay out specific objectives that will be undertaken to
reach the coalition's goals. To lay out specific tasks that are
required to accomplish each objective.

MATERIALS: flipchart paper
markers

ESTIMATED TIME: Initially, anywhere from 2-4 hours, but action
planning is an evolving process. Action plans may need to be
revised to fit the changing needs of your group and community.
Use more than one meeting to complete the action plan.

TASK:

Part 1: A Model for Action

7. Break members up into action plan groups. Ask each group to
think about the goal it has chosen to work on. It needs to decide
what objectives can be carried out by the coalition in order to
attain that goal. The set of objectives, when taken together,
should logically lead to the attainment of the goal.

8. Once developed, the group should break down each individual
objective into specific workable tasks that are necessary to
complete that objective.

9. Each planning group should now present its action plan to the
larger group for review, revisions, and adoption.

Part 2 - Assigning Tasks

10. In order to implement the action plan, the tasks need to be
assigned. In the larger group, make the following determination
for each individual task:

a. Who will carry it out or take responsibility

b. By when (make a time-line if the task is multi-faceted)

c. What resources are needed

d. Communication (who should know what)
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DEBRIEF: Make sure that tasks are distributed evenly and that each
member has at least one task. It is acceptable, and even advisable, to
pair up members on single tasks. This strengthens relationships and
builds a sense of teamwork. Appoint a volunteer to transcribe as soon
as possible the entire record of the planning sessions (every single
flipchart page from Step #1 through Step #7), including each action
plan, with all of the information about task assignments. This should be
distributed to every member of the coalition.

CONGRATULATIONS!  You have successfully taken your coalition
through the planning process.

Naming Your Coalition (Optional)

Based on your Vision and Mission, identify a name for your coalition.
This helps in promoting the group’s presence and purpose in the
community. Example:  “River Valley Coalition to Address Domestic
Abuse in Later Life.”

Letters Or Agreements Of Commitment (Optional)

Now that your coalition is formed and your Action Plan has been
drafted, have a short one-page Letter of Agreement for each member
to sign stating the action that each member has committed to carrying
out. This reaffirms the buy-in of each coalition member and provides
an accounting of who will do what.
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TROUBLESHOOTING TIPS
WHEN MEMBERS DISAGREE ON STRATEGY
This is the most common problem your alliance will face. It may not
necessarily be a problem, however. Disagreements show that members
care enough about an issue to disagree. Strategies:

 Encourage constructive dissent and create a safe environment for
constructive dissent. Remind members that quick consensus doesn’t
necessarily signify a well-made decision.

 Acknowledge diversity among your members, and among their ideas
and beliefs.

 Consider adding non-binding resolutions to your coalition’s strategic
plan, by-laws, meeting minutes, or other document, which recognize
that not everyone is in agreement with these parts of the coalition’s
actions.

DEALING WITH CONFLICT
When conflict arises, people may stop listening and become silent,
defensive, or combative. Strategies:

 Resist the impulse to immediately stop a conflict. Those who are
engaged need at least a few moments to get it out of their system.

 Call a short break or a separate meeting to allow the parties involved
to address the conflict.

 Acknowledge the strong feelings being expressed. The group may
need to speak to the underlying substance of the conflict.

 Consider mediation of the conflict by someone in the group with
experience in mediation or with an outside mediator.

 Once the conflict has been resolved as well as possible, provide an
early opportunity for those who have been part of the conflict to
make a positive contribution in the group.
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TURF AND COMPETITION
“Turfism” between parties with seemingly common goals or interests may
arise when one group feels it has more expertise than others or sees an
issue as its exclusive domain, or perceives the coalition or certain
members as a threat to its own goals and resources. Strategies:

 Try to detect possible turf and competition conflicts at the earliest
stage of the coalition. Have potential members air and process these
issues up front during an initial meeting.

 Pay attention to the self-interest of all parties and understand that
individual and organizational self-interest is part of the reality of what
motivates people. Look for approaches that take into consideration
self-interest.

 Minimize the impact of turf, territoriality, and self-interest by
appealing to the greater good. Compromise is key.

 Establish subcommittees to keep all members active and involved in
the life of the coalition, rather than passive, non-contributing
partners. Let all members have some “turf” in the alliance itself.

NEGATIVITY
“We tried that before, and it doesn’t work!”  This kind of negativity can
decrease momentum, create dissension, and ultimately be destructive to
the coalition’s effectiveness. Strategies:

 Try to identify why a particular strategy failed in the past. Perhaps
circumstances have changed (the economy, prevailing public
opinion, shortage of funding, etc.).

 Engage in strategic planning. The process allows members to have
their doubts and apprehensions acknowledged by others, but
channels them constructively.

 Bring in a speaker to motivate the group, someone who had success
with the strategy in another community.

 Point out the progress that the coalition is making each month.
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HOSTAGES
A “hostage” is someone who joins a coalition because a supervisor
requires it. In some cases, when a coalition must be formed as a condition
of funding, every member of the coalition may feel like a hostage.
Strategies:

 Engage in strategic planning. The process will help people see
beyond external pressures to their own personal investment in the
coalition’s vision, mission, and goals.

 Get busy. People tend to feel less like hostages when they can see,
and the rest of the world acknowledges, the positive results of their
work.

BAD HISTORY
Many of the relationships between the agencies, organizations, and
individuals in your coalition will have begun long before your coalition was
born. You should never forget the impact of historical conflicts, because
your members certainly will not have forgotten. Strategies:

 Try to detect and work out “bad history” issues at an early stage,
preferably in the meeting you hold with potential members before the
coalition convenes. Determine what efforts occurred in the past to
build alliances and how they succeeded or failed.

 Create an open and fair process that allows everyone to participate,
to set the ground rules and agenda.

 Acknowledge bad history and the fact that members cannot change
what happened in the past. Focus on improving relationships in the
future.
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FAILURE TO ACT
If the coalition has meetings but nothing seems to get done, there is a
failure to act, signaling a possible problem with leadership, structure, or the
strategic plan. Strategies:

 Determine whether too many of the coalition’s goals and objectives
are long-range, allowing members to push tasks onto the back
burner. Make sure the coalition has objectives that can be achieved
in the short or medium term.

 Hold a special meeting with subcommittee chairpersons to figure out
why progress has not been forthcoming.

 Empower the subcommittees to make more decisions on their own.

DOMINANCE BY PROFESSIONALS AND AGENCIES
Key professionals and agencies in the community are important members
of most broad-based coalitions. However, dominance of the coalition by
professionals can make other members feel out of place and distance the
coalition from the community:  Strategies:

 Break down the possible attitudes/biases that the professionals and
agency personnel have against involving the general public in the
coalition.

 Actively recruit citizens from the community. Remember that you
don’t have to be a professional, or part of the “system” in order to be
a leader.

 Come up with a system for regularly soliciting ideas from citizens in
different sectors of the community.

 Open at least some of your large-group meetings to the general
public.
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MAINTAINING THE COALITION

STAY FOCUSED by posting your vision and mission statements at all
meetings.

STAY MOTIVATED by recognizing coalition members and the coalition
as a whole both verbally and through written announcements.

STAY VISIBLE through publicity. Take every opportunity to let the
community know about your important work!

STAY RELEVANT by evaluating your plan every six months.
Understand the limits of a coalition and the fact that most coalitions
have a “lifecycle.”

Coalitions are powerful vehicles for education, local empowerment, and
progressive change. We hope this information on forming a coalition will
help your community provide increased leadership and enhanced
coordination in the effort to ADDRESS domestic abuse in later life.

For more information on coalition building contact AARP/NTP or
NCALL/WCADV.
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APPENDIX A

Building Our Expertise —
Morning Exercises
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WHAT TO LOOK FOR:  RECOGNIZING SIGNS OF ABUSE
Building our Expertise #1

DIRECTIONS:
Meet in a group of four to six participants. Assign one person to write down
the ideas talked about by the group. After the small group discussion is
completed, this person will also tell the large group what your group
discussed.
Read each of the stories below. Answer the questions following the case.

Bert and Ethel

Bert (age 76) and Ethel (age 73) have been married for 54 years.
They live on your street. You see them at the grocery store and in
their front yard. You have never seen Ethel without Bert nearby.
Bert is friendly and likes to stop you and talk about the weather.
Ethel is quiet and generally does not join the conversation unless
asked a question.

Ethel has always kept a beautiful garden. Since Bert retired, he
“helps” by sitting in a lawn chair and telling her what to do. You
have heard him make fun of her and call her stupid for putting
some flowers next to each other.

One morning you go for a walk and see Ethel getting her
newspaper. She seems to be limping and has a black eye.

List possible signs of abuse (include both potential victim and
potential abuser signs).

What are some possible ways to respond if you suspect abuse?

Who might be able to help?  (Referral)
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WHAT TO LOOK FOR:  RECOGNIZING SIGNS OF ABUSE
Building our Expertise #2

DIRECTIONS:
Meet in a group of four to six participants. Assign one person to write down
the ideas talked about by the group. After the small group discussion is
completed, this person will also tell the large group what your group
discussed.
Read each of the stories below. Answer the questions following the case.

Richard and William

Richard (age 67) owns his own home. His son William (age 40)
moved in with him about two years ago when he was getting a
divorce. Richard takes medicine to control his asthma and high
blood pressure.

Richard volunteers at the same agency as you. While Richard used
to volunteer every week, during the last year he has only
volunteered occasionally. When you see him, his hair is a mess
and his clothes are dirty and torn. He says he doesn’t have money
anymore for haircuts, new clothes, or the medicine he needs.
Richard has told you that he is trying to help his son get a new start
on life.

After one volunteer shift, you see William and Richard arguing in
the parking lot. It looks like William is trying to take Richard’s wallet.

List possible signs of abuse (include both potential victim and
potential abuser signs).

What are some possible ways to respond if you suspect abuse?

Who might be able to help?  (Referral)
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WHAT TO LOOK FOR: RECOGNIZING SIGNS OF ABUSE
Building our Expertise #3

DIRECTIONS:
Meet in a group of four to six participants. Assign one person to write down the ideas talked about by the
group. After the small group discussion is completed, this person will also tell the large group what your
group discussed.
Read each of the stories below.  Answer the questions following the case.

Ruth and Reggie

You have cut and styled Ruth’s hair for years. She comes to the
beauty parlor every week.  During the past few years, Ruth (now
83) has needed more help getting around. Her daughter, who lives
out of state, has hired several care providers to make meals and
help her mother run errands.

Ruth’s newest care provider, Reggie (age 28), has been working
for her for about three months. During Ruth’s last few
appointments, you have noticed a change in her. While she used to
be friendly and cheerful, now she seems tired and distracted. You
have asked if she is feeling all right. She said that it is hard for her
daughter to find a good caregiver for her.

During this visit, you notice that when Reggie helps Ruth out of her
wheelchair, he strokes her leg and she pulls away. Reggie stays in
the car during the hair appointment and you feel like he is watching
you through the front window while you cut Ruth’s hair. Ruth
refuses to take off her sweater, even though it is warm in the
beauty parlor. While cutting her hair, you notice a knot on the back
of her head. You also catch a glimpse of what looks like a bruise on
her wrist.

List possible signs of abuse (include both potential victim and
potential abuser signs).

What are some possible ways to respond if you suspect abuse?

Who might be able to help?  (Referral)
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WHAT TO LOOK FOR: RECOGNIZING SIGNS OF ABUSE
Building our Expertise #4

DIRECTIONS:
Meet in a group of four to six participants. Assign one person to write down
the ideas talked about by the group. After the small group discussion is
completed, this person will also tell the large group what your group
discussed.
Read each of the stories below. Answer the questions following the case.

Gladys and Martha

Gladys (age 64) has lived in the same home on the reservation for
several years.  Her daughter Martha (age 37) moved in about two
years ago with her husband and three children.  Gladys takes
medication for her diabetes and high blood pressure.

Gladys has been an active volunteer with the school for the last five
years as a storyteller for the young children.  Lately Gladys has
been canceling at the last moment, unable to keep her time with
the children.  When you see Gladys you notice that she seems
unhappy and withdrawn.

Last week you saw Gladys and her daughter Martha in the
driveway of Gladys’ home.  You noticed that Martha was looking for
something in Gladys’ purse.  Martha and her husband then got into
Gladys’ car and drove off.  Gladys was left standing there with the
children, all who seemed to be upset and crying.

List possible signs of abuse (include both potential victim and
potential abuser signs).

What are some possible ways to respond if you suspect abuse?

Who might be able to help?  (Referral)
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WHAT TO LOOK FOR: RECOGNIZING SIGNS OF ABUSE
Building our Expertise #5

DIRECTIONS:
Meet in a group of four to six participants. Assign one person to write down
the ideas talked about by the group. After the small group discussion is
completed, this person will also tell the large group what your group
discussed.

Read each of the stories below.  Answer the questions following the case.
Marcus and Olivia

Olivia (age 62) owns her own home and lives there with her 12
years old granddaughter, Alicia, who she has been raising since
her son Marcus was sent to prison for a drug charge 10 years prior.
Alicia’s mother died when Alicia was about one year old.  Marcus
(age 36) moved in with them about six months ago after getting out
of prison.  Olivia takes medication for high blood pressure.

Olivia has worked with you for over 20 years and has never been
negligent in her work ethics.  You have noticed that recently Olivia
has been late to work and has bruises that don’t quite fit her
description of “accidents”.  Her work performance is deteriorating
and she has called in sick more and more frequently.

List possible signs of abuse (include both potential victim and
potential abuser signs).

What are some possible ways to respond if you suspect abuse?

Who might be able to help?  (Referral)
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WHAT TO LOOK FOR: RECOGNIZING SIGNS OF ABUSE
Building our Expertise #6

DIRECTIONS:
Meet in a group of four to six participants. Assign one person to write down
the ideas talked about by the group. After the small group discussion is
completed, this person will also tell the large group what your group
discussed.

Read each of the stories below.  Answer the questions following the case.
Juan and Rosa

Juan (age 78) and Rosa (age 69) have been married for over 50
years.   They live on your street.  Juan and Rosa’s grandchildren
are often at the house.  Juan had a stroke recently and now needs
uses a wheelchair and needs help with basic living skills.  It is well
known in the neighborhood that Juan was often violent towards
Rosa over the history of their marriage.  Many times the police
came and at times, Juan was arrested.

Lately you have noticed that Juan is often sitting in his wheelchair
outside on the porch for many hours.  His hair and clothing look
unkempt.  He has lost weight and seems withdrawn and
uncommunicative.  You have heard Rosa make fun of him and call
him stupid when she is trying to get the wheelchair back into the
house.

List possible signs of abuse (include both potential victim and
potential abuser signs).

What are some possible ways to respond if you suspect abuse?

Who might be able to help?  (Referral)
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APPENDIX B

Forming a Coalition —
Afternoon Exercises
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CREATIVELY SELECTING PARTNERS
Fill in the chart below indicating the name of the organization/individual, why you would include them,
and what resources they would bring to your group.

Organization/Individual Why Include Resource they bring
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APPENDIX C

INCLUSIVITY and DIVERSITY:
Ensuring Your Coalition Addresses

The Entire Community
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Why Ensure that a Coalition on
Abuse in Later Life is Diverse?

Abuse in later life crosses all racial, ethnic, religious, economic and cultural
groups.  Therefore, coalitions on abuse in later life must address the needs
of diverse groups in a community.  However, drawing attention to particular
cultures is risky because it can serve to confirm people’s stereotypes.  The
nuances of cultural ideologies and practices are hard to convey and they
vary greatly.  For example, to learn about American Indians and Alaska
Native culture means understanding the values and practices of more than
500 tribes located throughout the United States.  Asian and Pacific
Islander’s come from Iran, China, Japan, Vietnam or dozens of other
countries.  Latinos may be from Puerto Rico, Mexico, or South America,
and each group has their own traditions, cultures and values.

Many members of these communities have experienced oppression and
racism.  Seniors often have had direct experiences that impact how they
view and whether they will trust social services or law enforcement.  These
impressions of governmental agencies may impact their willingness to
accept assistance if they are being abused.  For example, many American
Indians were taken from their families and placed in boarding schools.
African Americans experience disproportional confinement in jails and/or
prison.  Many Japanese Americans experienced interment camps during
World War II.  Many elder women who have lived in occupied and war torn
countries have survived incredible trauma, and as a result may suffer from
Post Traumatic Stress Disorder and other mental health problems.  Latinos
may have faced discrimination in employment and educational settings.
These experiences will likely impact their interactions with professionals
today.

To create a truly effective coalition, the needs and issues for the entire
community must be addressed.  This will require individuals to make a
conscience decision to take steps to connect with marginalized
communities in their area.

This is not always easy, especially for individuals who are white or of
European descent in this country.  Peggy McIntosh (2000) in her classic
and frequently reprinted article, “White Privilege and Male Privilege”
explores the ways in which white people enjoy privilege on a daily basis.
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She writes “I think whites are carefully taught not to recognize white
privilege, as males are taught not to recognize male privilege.”  This
creates an environment where we have to be mindful to not assume that
our ideas, methods and philosophies are always best suited for the
marginalized communities we work and live with.

Coalitions need to recognize and understand that persons from
communities of color or other marginalized communities continually have
to adjust their way of thinking and operating to the methodology and
patterns of the dominant culture.  Members of the dominant culture may
not recognize that their way of interacting and values are not the only
method of addressing abuse in later life.  Therefore, it is necessary to be
thoughtful when choosing participants from communities of color and
throughout the process of building coalition.

The coalition building process should use the strengths of each of the
participants and not be overly reliant on the dominant cultural process.
Coalitions need to continue to use care throughout the process of working
together by promoting ways to create a more holistic and diverse approach
to coalition building.

Individuals from the marginalized communities must be involved in the
initial planning of the coalition.  Inviting them after plans have been made
is often too late.  Sometimes persons from communities of color may feel it
necessary to begin their own coalition, or to break off into separate space.
This needs to be respected and may require the two coalitions to connect
on a regular basis and create Memorandums of Understanding on how the
two groups can work together.

IDENTIFY CULTURAL GROUPS WITHIN THE COMMUNITY
A first step to coalition building can be to identify the various racial and
ethnic populations living in the community.  Consider that African
Americans can include persons who are African Caribbean, African-Native
Americans, Native African Immigrants, African-European and African-
Asian.  American Indian/Alaska Natives include 562 federally recognized
tribes and nearly 225 non-federally recognized tribes in the United States,
including Alaskan Natives, Eskimos, and Aleuts.   Latinos may include
persons who identify as the following Tejanos (living in Texas), Mexican
Americans, Chicanos, Hispanics, Afro-Latinos or others may choose to
identify with their birthplace such as Puerto Ricans, Cubans etc.
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Asian and Pacific Islanders include persons from the following regions and
countries:

 Central Asians – Afghani, Azerbaijani, Kazakh, Kyrgyz, Tajik,
Turkmen, Uzbek

 East Asians - Chinese, Japanese, Korean, Okinawan,
Taiwanese, Tibetan

 Hawaiians & Pacific Islanders (We have listed only those that are
part of the US Jurisdictions)  -  Carolinian, Chamorro, Chuukese,
Fijian, Guamanian, Hawaiian, Kosraean, Marshallesse, Native
Hawaiian, Niuean, Palauan, Pohnpeian, Samoan, Tokelauan,
Tongan, Yapese

 Southeast Asians _ Burmese, Cambodian, Filipino, Hmong,
Indonesian, Laotian, Malaysian, Mien, Papua New Guinean,
Singaporean, Timorese, Thai, Vietnamese

 South Asians – Bangladeshi, Bhutanese, Indian, Nepali,
Pakistani, Sri Lankan

 Middle East or West Asians (West Asian is a contested term,
since most people from the region do not self-identify as such) –
Bahrain, Iran, Iraq, Israel, Jordan, Kuwait, Lebanon, Oman,
Palestine, Qatar, Saudi Arabia, Syria, Turkey (straddles Europe
and Asia) United Arab Emirates, and Yemen.

NEXT STEPS
 Invite representatives from various cultural groups at the beginning of

the process.  Better yet, plan a meeting in their communities to discuss
the notion of building a coalition; ask if they are willing to host the first
meeting.

 Listen.  What are the strengths of their community?  How do they
define elder abuse?  Is this an issue that is talked about in their
community?  If not, why not?  Learn how to start the
conversation.  Where is the leadership in their community and
who needs to “buy-in” for any action to be effective?  What are
the experiences of older victims?  What happens for victims who
call law enforcement or social services?
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 Recognize that various groups may use different definitions of
what is considered abuse.

 Build individual relationships over time.

 Do what you say you are going to do.

 Recognize that differences may occur.

 Seek out other groups in community who may have contact with
the elder population.:  faith-community, sororities, clinics or
beauty parlors.

 Use the strengths of a community by working with existing
resources: culturally specific elder services, community
organizations or cultural centers.  Where is information
disseminated and who is listened to?

ISSUES TO CONSIDER

 No profile for any group or how to work with them exists.  Take time to
get to know each individual.

 People of color have experienced racism and oppression but in different
ways and to varying degrees.  Older African Americans may be
impacted by the legacy of slavery and institutionalized racism.  The
creation of reservations and use of boarding schools have impacted
many older American Indians.

 For communities of color, elder abuse may be seen as a family problem
and outside intervention may not be needed or tolerated.

 Discussing such a personal problem is seen as rude in some cultures.
May need to provide information in the context of another topic, such as
health care.

 Elders from communities of color may be reluctant to report abuse to
anyone.  They may fear loss of face in community if they report abuse.
The community may reinforce silence by using methods such as victim
blaming, shaming, and rejection of victims who speak up or seek help.

 Elder abuse victims from various cultural communities may have had
poor experiences with law enforcement and social services.
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 Financial resources will vary and many older persons of color live in
poverty.

 Elder Abuse victims may have limited formal education and work in low
paying jobs.  Some are not eligible for Social Security – especially
those who are not American citizens and those who work in jobs not
covered by Social Security.

 Lack of accessible, affordable health care is a significant issue for many
older persons of color.  Generally older victims already have health
concerns and are likely to need medication and health care.
Immigrants may not be eligible for government health programs.
Finding health care providers who speak Spanish or the person’s native
language may be difficult or impossible.

 Families may live together as extended families.  The family may define
sharing of resources as commonsense practice for persons living under
the same roof.  Adult Protective Services and law enforcement may
consider the same practice financial exploitation.

 Placing an older family member in a nursing home or an older family
member living alone may not be seen as an option.

 Cultural values may play a significant role in successful intervention in
abuse in later life.  For example, African values of respect for elders
and sharing may be especially important for African American victims.
For many Latinos, family is the source of strength and often elders hold
a place of respect and authority.

 Religion and spirituality may also be significant values for members of
communities of color.  The messages from the church or leaders of the
spiritual community may have enormous impact on the decisions and
values of seniors of color.  For example, the Black church is a strong
factor in many elders’ lives.  For American Indians, culture is spiritually
influenced by traditional values of respect for elders and the
interdependence of the universe.  The Great Spirit is central to
Spirituality and the belief that all living things have Spirit is a core idea.
The church (generally Catholic) is very important in Latino culture.
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 Substance abuse may have had a significant impact on  communities of
color.  Chemical dependency may play a role in elder abuse if the adult
child or grandchild is addicted and abusive.  Crack and other drugs
have had a devastating impact on some African American communities.
Alcoholism has impacted some American Indian families and
reservations.

 African American men are disproportionately sent to prison.  When
these men are released they often have few choices and return to their
families.  If abuse is a problem, many elders may find it difficult to
remove from their home their adult child or an abusive partner who has
just gotten out of prison.

 In some families, multiple abusers are harming the victim.  Perpetrators
may include husband, sons, daughter-in-laws, brothers, sisters-in-law,
adult siblings or other members of a elder’s family of origin or marital
family.   Internalized devaluation and victim blaming are that much
deeper when there are multiple perpetrators.

 Gender roles may be tightly prescribed and more rigid in some
communities of color.  Some elder women can become indentured
workers within the family, especially if these women immigrated
following their children. This can be a way for them to "pay back" all the
money spent.  In communities where women are seen as property of
men, some female widows are subject to harassment and sexual
abuse.

 The traditional value of machismo (where males have the role of
provider and are responsible for the protection and welfare of the
family) plays an important role in many families.  Too often current
culture distorts “Machismo” to mean womanizer, partier, drunk, abuser,
etc.

 Domestic violence related homicides encompass a broader range of
deaths carried out through honor killings, contract killings, dowry [bride
price] related deaths, killing of family members in the home country,
and being driven by husbands and in-laws into committing suicide.
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 Threats to immigration such as deportation, loss of children or
grandchildren, making false declarations to the immigration authorities,
withholding/hiding passports and other important documents, and not
proceeding with green card applications can all be tactics of abuse.
Some women have come to the United States after their spouses only
to find he has another partner.  If her immigration status is vulnerable,
she is forced to accept whatever arrangements he insists upon.  Some
older victims who have reported abuse have been harassed by their
immediate family.

 English may not be the first language for many older victims.  Often
these victims have difficulty getting help and accessing services
because they are not aware that they exist or they cannot find anyone
who speaks their language.
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ADDITIONAL STRATEGIES TO CONSIDER
 Public awareness campaigns need to look like the community (use

images of older people from a variety of different racial groups)

 Create materials in various languages.  Use care in translating
materials, the best translators will come from within the community.
Assure translators understand not only the language, but the culture as
well.

 Create materials in various formats (large print, audio tape, Braille)

 Learn the belief/value systems and traditional practices of other cultures
in your community.

 Understand communication styles of cultures in your community and
emulate where possible.

 Use language interpreters who understand not only the language, but
the culture as well.

 Be aware of historical events that may affect the communities you are
working with.

 Coalitions that meet the needs of the entire community will be most
effective at addressing elder abuse and improving interventions and
services.
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APPENDIX D

Resources and Endnotes
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Against Domestic Violence, P.O. Box 18749, Denver, CO, 80218.
Phone:  303 839-1852.)
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Heisler, C & Brandl, B. (2002). Agency Policy Considerations and Training
Issues for Victim and Worker Safety. Victimization of the Elderly and
Disabled, 5(1).
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Neglect and Family Violence: A Guide for Health Care Professionals.
Madison: WCADV.

Wisconsin Coalition Against Domestic Violence. (1998). Financial Safety
Planning for Older Women. Madison:  WCADV.

Wisconsin Coalition Against Domestic Violence. (1996). Safety Plan for
Victims of Domestic Abuse. Madison: WCADV. (For victims of any
age).

MANUALS

Beastall, S. & Kasunic, M. (1998). Older Battered Women Support Groups:
Facilitator’s Guide. Phoenix:  Available from Area Agency on Aging,
Region One (602) 264-2255.

Brandl, B. (2002). From A Web Of Fear And Isolation To A Community
Safety Net. National Clearinghouse on Abuse in Later Life,
WCADV/Pennsylvania Coalition Against Domestic Violence. Madison:
WCADV.

Brandl, B. (1997). Developing Services for Older Abused Women.
Wisconsin Coalition Against Domestic Violence. Madison:  WCADV.

Maxwell, K., O’Rourke, K. (1999) Domestic Abuse in Later Life:  A
Competency-Based Training Manual for Meals on Wheels Volunteers
and Other Elder Services Staff. Tallahassee:  Available from the
Institute for Family Violence Studies, FSU School of Social Work, C-
2500 University Center, Tallahassee, FL, 32306-2750 or by calling 850
644-6303.

Nerenberg, L. (1996). Older Battered Women: Integrating Aging and
Domestic Violence Services. (Available from the Institute on Aging,
3330 Geary Boulevard, San Francisco, CA, 94118. Phone:  415 750-
4188.)

Nerenberg, L. (1997). Serving the Older Battered Woman: A Conference
Planning Guide. (Available from the Institute on Aging, 3330 Geary
Boulevard, San Francisco, CA, 94118. Phone:  415 750-4188.)
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SELECTED VIDEOS

Breaking Point
This video documents the story of Nancy, a formerly abusive daughter,
as she talks candidly about her repeated abuse of her invalid mother.
Running time: 19 minutes. (To order call, Terra Nova Films (800) 779-
8491.)

Criminal Justice Response to Domestic Violence in Later Life
This re-enactment of domestic abuse in later life illustrates interviewing
and evidence collection techniques to assist law enforcement in
responding effectively to these cases. Running time:  25 minutes. (To
order call, WCADV (608) 255-0539.)

The Dance
This video tells the story of an older battered woman remembering the
years of abuse she suffered and her struggle to break free. Running
time: 20 minutes. Also available in Spanish. (To order call, (602) 264-
2255.)

Domestic Violence: How to Ask and What to Say - For Health Care
Providers

This video developed by HealthPartners features several vignettes on
how to address domestic violence in healthcare settings. The last
vignette features an older woman victim of emotional abuse. Running
time: 10 minutes. (To order call, (612) 883-6560.)

Elder Abuse in Arizona Indian Communities
This video has several re-enacted vignettes on abuse, including
neglect, physical abuse, and financial exploitation. Running time: 15
minutes. (Available from Inter-Tribal Council of Arizona Inc., 4205
North 7th Avenue, Suite 200, Phoenix, AZ, 85013, (602) 258-007.)

Elder Abuse - Five Case Studies
This award winning video examines the issues of elder abuse from the
point of view of five victims. Intervention efforts are illustrated
throughout the video. Running time: 40 minutes, although each case
studies can be shown on its own. (To order call, Terra Nova Films
(800) 779-8491.)
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The Golden Years
This video features the stories of five older women who are survivors of
elder abuse. The video is a great training tool for law enforcement and
first responders to a crime. Running time: 5 minutes. (Available from
You Have the Power. Know How to Use it, Inc.)

Just to Have A Peaceful Life
This case study is about Pat, the older battered woman featured in the
video, 'Elder Abuse: Five Case Studies' will help you understand more
about the cycle of family violence. It can be used as part of staff
training. It can also be shown in domestic violence shelters, social
service agencies, health care clinics, hospitals, and community
meetings to increase awareness and understanding of family violence.
Running time: 10 minutes. (To order call, Terra Nova Films (800) 779-
8491)

Mother’s Day
A daughter gives voice to the silencing and suffering her battered
mother endured. Running time: 45 minutes. (To order, write to Little
Lily Productions, c/o Nan Hocking-McDonough, Ph.D., 42 East Main
St., Merrimac, MA 01860. The price of the video is $49.00, which
includes mailing.)

Serving the Victim of Elder Abuse
This video demonstrates how a team of professionals from diverse
disciplines works together to resolve complex cases of elder abuse.
Team members from the fields of mental health, adult protection,
financial management, civil law, geriatric medicine, and law
enforcement share their perspective on abuse cases and offer
suggestions for interviewing effectively. Running time: 21 minutes. (To
order call, Terra Nova Films (800) 779-8491.)

When She Gets Old
Several women share their stories of financial hardship caused by
divorce, widowhood, and a history of low-paying jobs with no pensions.
The women's struggles to meet their daily needs are interwoven with
comments from professionals on the financial hardships faced by older
women. (To order call, Terra Nova Films (800) 779-8491.)
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Widening the Circle
This video depicts and discusses some of the barriers that people with
disabilities and older adults face in receiving sexual assault services.
Running time: 22 minutes. (To order call, the Wisconsin Coalition
Against Sexual Assault (608) 257-1516.)

(Note: for presentations, clips rather than the entire video are usually
more effective for generating discussion.)

Prepared by the National Clearinghouse on Abuse in Later Life,a project of the Wisconsin
Coalition Against Domestic Violence,307 S. Paterson Street, Madison, WI 53703-3041.Phone:
(608) 255-0539 Fax/TTY: (608) 255-3560 E-mail:ncall@wcadv.org

Last updated 7/03
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Women’s Studies.” Pp. 475-485 in The Social Construction of
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Mayfield.
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American and White Elderly.  Journal of Multicultural Social Work,
8(3/4), 283-303.

Moon, A. and Evans-Campbell, T.  (1999).  Awareness of Formal and
Informal Sources of Help for Victims of Elder Abuse Among Korean
American and Caucasian Elders in Los Angeles.   Journal of Elder
Abuse & Neglect, 11(3): 1-23.

Moon, A., and O. Williams. (1993). Perceptions of Elder Abuse and Help-
Seeking Patterns Among African-American, Caucasian American and
Korean-American Elderly Women.  Gerontologist, 33, 386-395.

National Indian Council on Aging (2004) Preventing and Responding to
Abuse of Elders in Indian Country.  Available on the National Center on
Elder Abuse website at www.elderabusecenter.org.

National Indian Council on Aging (2004) A Review of Literature:  Elder
Abuse in Indian Country – Research, Policy, and Practice.  Available
on the National Center on Elder Abuse website at
www.elderabusecenter.org.

Otiniano, M. et al.  (1998). Hispanic Elder Abuse.  Archstone Foundation
Understanding and Combating Elder Abuse in Minority Communities,
194.

Sanchez, Y.  (1999). Elder Mistreatment in Mexican American
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Populations.  Taylor and Francis.

Tomita, S.  (1999).  Exploration of Elder Mistreatment Among the
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Neihardt, J.G. Black Elk Speaks, 2000, University of Nebraska Press.
Brown, J.E.  Teaching Spirits 2001, Oxford University Press
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Coalition Building Materials
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Alliance for Non-profit Management. FAQs Regarding Strategic Planning.
Available online at: www.allianceonline.org/faqs/sp_main.html.

Allison, Michael and Jude Kaye. Strategic Planning for Nonprofit
Organizations: A Practical Guide and Workbook. John Wiley & Sons,
1997.

Bobo, Kim, et. al. Organizing for Social Change: A Manual for Activists in
the 1990’s. Seven Locks Press: Midwest Academy, 1996.

Braithwaite, Ronald L., et. al. Building Health Coalitions in the Black
Community. Sage Publications, November 1999

Bryson, J.M. and Alston, F.K. Creating and Implementing Your Strategic
Plan: A Workbook for Public and Nonprofit Organizations. San
Francisco, CA: Jossey-Bass, Inc., 1996.

Facilitator’s Guide to Community Deliberation. Available at
http://web2.canr.msu.edu/leadnet/approaches.htm.

Forsythe, Janice. A Guide to Coalition Building. March 15, 1997. At
www.cypresscon.com/coalition.html

Hogue, Teresa and Jeff Miller. Effective Collaboration: Strategies for
Common Goals, (2000) Longmont, CO: Rocky Mountain Press.

Jimenez-Bautista, A. and Rosenthal, B. Northern Manhattan Collaborates!
The Story of a Model Coalition. New York, NY: Northern Manhattan
Improvement Corporation, 1995.

Kretzmann, John P. and John L. McKnight. Building Communities from the
Inside Out: A Path Toward Finding and Mobilizing a Community’s
Assets. Acta Publications: March 1997.

Landis, Suzanne, et. al. Building a Healthier Tomorrow: A Manual for Rural
Coalition Building. Kendall/Hunt Publishing, August 1996.

Mattessich, Paul and Barbara Monsey. Community Building: What Makes
It Work: A Review of Factors Influencing Successful Community
Building. Amherst H. Wilder Foundation, 1997.
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National Association of Area Agencies on Aging for the Administration on
Aging. Handbook on Coalition Building. Washington, DC: U.S.
Department of Health and Human Services, 1992.

Rivera, Felix G. and John Erlich (eds.). Community Organizing in a Diverse
Society. Allyn & Bacon, 1998.

Rosenthal, B. and Mizrahi, T. Strategic Partnerships: How to Create and
Maintain Interorganizational Collaborations and Coalitions. New York,
NY: Education Center for Community Organizing, 1994.

University of Kansas, Community Toolbox, Copyright 2000. Available at:
http://ctb.lsi.ukans.edu.

University of Kansas, The I Files Project: Hilo, Hawaii. Copyright 2000.
Available at http://ctb.lsi.ukans.edu/services/Ifiles.

White, Shirley A. The Art of Facilitating Participation: Releasing the Power
of Grassroots Communication. Sage Publications, 2000.

Winer, M. & Karen Louise Ray. Collaboration Handbook: Creating,
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April 1994.
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NATIONAL DOMESTIC VIOLENCE INSTITUTES AND
TECHNICAL ASSISTANCE PROJECTS
ASIAN & PACIFIC ISLANDER INSTITUTE ON DOMESTIC VIOLENCE
450 Sutter Street, # 600
San Francisco, CA  94108
415-954-9988, ext 315
www.apiahf.org/apidvistitut

INSTITUTE ON DOMESTIC VIOLENCE IN THE AFRICAN AMERICAN
COMMUNITY
University of Minnesota, School of Social Work
290 Peters Hall
1404 Gortner Avenue
St. Paul, MN  55108-6142
877-NIDVAAC (643-8222
612-624-5357
www.dvinstitute.org

NATIONAL LATINO ALLIANCE FOR THE ELIMINATION OF DOMESTIC
VIOLENCE
P.O. Box 672, Triborough Station
New York, NY 10035
Tel: 646-672-1404 or 1-800-342-9908
www.dvalianza.org

MENDING THE SACRED HOOP - TECHNICAL ASSISTANCE PROJECT
202  East Superior Street
Duluth, MN 55802
(218) 722-2781  or (888) 305-1650
www.msh-ta.org

SACRED CIRCLE
722 St. Joseph Street
Rapid City, SD  57701
1-877-RED-ROAD (1-877-733-7623)
605-341-2050
No web site
scircle@sacred-circle.com
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